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1. INTRODUCTION

The FrontDoor Editor, hereafter "FM", is the tool used to manipulate messages. It is the program you use when writing and reading your
mail. While FM contains a number of advanced features, it is sufficient to be familiar with but a handful of them to write and read mail.

In the sections that follow, the user guide will outline the basic functions for manipul ating messages, and then move onto the more
advanced features. After each section, new keys and commands will be summarized where applicable. The user guide makes the
assumption that FM has been correctly installed and configured.

Itislikely that you will encounter a number of unfamiliar terms. They will not be described in detail unless they are critical to complete
the function described in a section. A small glossary islocated at the end of this document.

About this document

When using the PDF viewer from Adobe Acrobat Reader, this document is best viewed in 1024x768 (or higher) resolution. We realize
that not everyone has access to hardware capable of such resolutions and apologize if the document appears hard to read on some displays.

The bookmarks window (typically displayed to the left of the document window) can be closed to gain some display space for the
document window. Furthermore, the View options Fit page and Fit width can be used to change the display of the document. We also

recommend experi mentation with the various display settings in the reader, in particular the Smooth text and monochrome images option
(located under File.Preferences.General in the English language version of the reader).

One, perhaps not so obvious, feature in the Acrobat Reader is the ability to jump "back" after having followed alink. To jump back, hold
down the CTRL key and press - (minus).

Executables

Since this document intends to cover all available platform versions of the software, the following should be noted in regards to the name
of the program executables:

FM.EXE The name of the DOS executable;
FM2.EXE The name of the OS/2 executable.

& 1t should also be noted that "FM" itself refersto the programin all its flavors unless otherwise noted.

Starting FM

To start FM, you simply type FM (see above) at the command prompt and press the ENTER key. If your computer responds with Bad
command or filename (or asimilar message), it istypically an indication that FM has not been properly installed. If you know to which
directory FM was installed on your system, you can change to that directory and then repeat the previously described procedure.

In graphical environments such as Windows and OS/2, FM can aso be configured with an icon to allow starting the program directly from
that environment.

User Interface Level (UIL)

FM utilizes something referred to as User Interface Level, hereafter "UIL", to hide or make available certain menu choices and commands.
There are three UILs: Advanced, | nter mediate, and Novice. This user guide makes the assumption that the active UIL is Advanced.
When amenu or dialog box choiceis restricted to one or two UILS, it is so noted by showing the minimum required UIL, e.g. UIL:
Intermediate.

View Mode and Edit Mode

The user guide makes extensive use of the two expressions View Mode and Edit Mode. The former is used to describe keys and commands
available when you are reading messages, and the latter is used when writing and editing messages.

The screen layout in View Mode

The screen is partitioned into four sections: Top status bar, message header, message text, and bottom status bar. The top status bar is
replaced by a menu bar when the menu system is displayed. Once you exit the menu system, the top status bar is restored.

Top status bar
The top status bar contains three fields: Y our network address, the current time, and the name of the current folder:

[255:3046/1 12.37 Net Mai | _Fol der

I ntroduction Page 6
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Message header

This is where the sender, recipient, and subject of amessage is displayed. The time and date the message was written and any special
status or priority the message may haveis also displayed here. When there are no messages to read in afolder, the text Message folder is
empty or No available messages is displayed in this section.

Message text

This section contains the message body (text). Some messages do not have any text, in which case this section will be empty. FM only
displays the amount of text that can fit in this section. For large messages, this section can be scrolled to show the remainder of the text.

Bottom status bar

The bottom status bar contains a number of fields. The three left-most fields are used to display some statistics on the number of messages
in the current folder. From left to right these are: the currently displayed message’ s number, the position of the current message out of the
total number of messages, and the number of remaining messages from the current message’ s position.

[ 155 | 154 of 156] 2 remining] « | » | T| ¥ |
(Status bar with mouse |oaded)

The four fields following the .. remaining field above are clickable hotspots; they only appear if mouse support is enabled.

[ 155 | 154 of 156] 2 remi ning|
(Status bar without mouse loaded)

When there are no messages to read in afolder, the text No messages is displayed in this section.

The menu system

The menu system is accessed by holding down the ALT key and pressing H (AL T+H); thiswill make the Help menu the currently active
menu.

Once the Help menu is displayed, you can navigate between the various menus by using the LEFT and RIGHT keys. Use the UP and
DOWN keys to move between menu options. The HOM E and END keys move to the first and last menu option respectively.

&= You can also select another menu by holding down the ALT key and pressing the key of a menu’s name; e.g. to display the Message menu, hold down the
ALT key and pressM (ALT+M). This method of selecting a specific menu can also be used to access the menu systeminstead of ALT+H.

Menu options that are not available (disabled) are displayed in alighter color (gray) or made completely invisible (black), depending on
the display monitor attached to your system.

To select amenu option, position the selection bar on the option you wish to select and pressthe ENTER key.
To close the menu without selecting a menu option, press the ESC key.

Prompt dialogs

When FM prompts you to select an action to take for a specific event, it usually does this by displaying a box somewhere near the center of
the screen; in the box, there istypically one or two lines of text, followed by one or more options. These boxes are called prompt dia ogs,
or dialog boxes.

Hen Hezsage

Save changes?

BT b ancel

Y ou can select an option directly by pressing the key corresponding with the highlighted character (letter) of that option (Y, N, and C in
the above dialog). You can also use the LEFT and RIGHT keys to move the selection bar to the option you want to choose. Once the
selection bar is positioned on the desired option, pressthe ENTER key.

If aCancel option isdisplayed in the prompt dialog, you can select this option directly by pressing the ESC key.

I ntroduction Page 7
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2. CREATING A NEW MESSAGE

From the View Mode screen, hold down the ALT key and pressM (ALT+M). The Message menu is displayed and the selection bar is
positioned on thefirst entry: Create. Pressthe ENTER key to select this menu option.

(&~ Thetext to the right of some menu options indicates the key or combination of keys usable as a shortcut to access that option directly, without first having
to display the menu system. The shortcut for the Create option isthe INS (Insert) key.

The message header dialog box

The message header dialog box is used to specify the recipient and subject of a message; it also allows you to give a message certain
attributes such as high priority.

Hay Haszzage
By: John Do

To: e
Re:

Stz Local Put Kill

PFiles FCopies FMHDone [ER-Field SEEE-Lockup 2E-Abort

When you create a new message, FM automatically fillsin the first field, labeled By: (message sender) with your name and makes the To:
(message recipient) field active.

Type Technical Support and pressthe TAB key.

FM now prompts you for the address of Technical Support. An address consist of a number of digits and optionally a colon, a slash, and/or
aperiod. The address is used to specify the geographical destination of a message, much like a postal address is used to tell the post office
to which country, state/province/region, city, street address/post office box, and ultimately, mailbox a letter should be delivered.

&= The destination of a message is the system on which the recipient of the message reads and writes mail.
Y our own address is displayed in the upper left-hand corner of the top status bar:

26ha30g61 13 03 HatHail Foldar
Hen Hazzage

St: Local Put Kill
B-Files Frlopies FMHDone [ER-Field ST -Lookup  ZE-Abort

For now, enter the address displayed in the upper |eft-hand corner of the top status bar (your own address); e.g. 255:3046/1, and pressthe
ENTER key.

If FM could locate the specified address in its database, it will make the Re: (message subject) field the active field; if it could not locate
the address, FM will display a warning message to that effect. If you have made an error when typing the address, you can move back to
the address field by holding down the SHIFT key and pressing TAB (SHIFT+TAB) after having removed the warning message;
accomplished by pressing the ESC key.

In the Re: field, you should enter text that gives an indication of the contents of the message. If you are writing the message to someonein
the technical support department about a printer problem, afitting message subject may be something like Printer problem, OUT OF
PAPER.

When you are satisfied with the text you have entered in the Re: field, or if you do not want to enter any text, pressthe ENTER key.

FM will now display abox containing a number of options. These options are al related to the St: (message status) field. Simply press the
ENTER key to let FM assign the default status to the message you are creating. For a more detailed explanation of the various status
options, see "Message status'.

&= To bypass the Message Status box, you can press the F10 key directly fromthe Re: field instead of pressing the ENTER key.

Y ou have completed the message header. FM will close the message header dialog box and place the cursor in the message text section of
the screen. The bottom status bar has been changed to indicate that you have activated Edit Mode, i.e. you are now editing a message.

The message text section

Thisiswhere you enter the text of your message.

Creating a new nessage Page 8
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HetHail Folder

Local Put Kill

zavelexit edit ing
Thefield displayed near the center on the bottom status bar indicates the position in the message text, e.g. L612 means that the cursor is
positioned on line six, column twelve.

The cursor
The cursor, or text insertion point, indicates where the text that you type will be placed.

Insert mode

In insert mode, text that you type will be inserted without replacing existing text. Text to the right of the cursor, on the same line, will be
moved to the right as you type. Insert mode is indicated by the text INS on the bottom status bar. The cursor itself is athin lowered
horizontal linein insert mode. To switch from insert mode to overtype mode, press the INS (Insert) key.

(&~ When inserting text into an existing line, a word or two will sometimes move so far to the right it is no longer on screen; thiswill automatically be
corrected when the message is saved.

Overtype mode

In overtype mode, text that you type will replace existing text. Overtype mode is indicated by the text OV R on the bottom status bar. The
cursor itself is aflashing block in overtype mode. To switch from overtype mode to insert mode, pressthe NS key.

Entering text

Continuing your previous problem report about the printer to the technical support department, enter afew lines of text that describes the
problem:

H there,

I’ m having problens getting the new printer to function properly. Wen | select to print ny
docurents, the programsays that it’'s printing the document but nothing comes out of the
printer.

Wien | go to the printer, | can read "ERROR QUT OF PAPER' on its display. Can you pl ease cone
and rectify the situation, or tell me how!| can do it nyself?

Si ncerely,
John Doe

Formatting the message text
When you write message text, it is recommended that you let FM handle theinitial formatting of the text:

Creating a new nessage Page 9
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Q  FM will movethe cursor to the next line automatically and handle the wrapping of words while doing so.
0 Avoid pressing the ENTER key after each sentence or line of text, unless you actually want to format the text in such away.
Q Leaving an empty line between paragraphs is recommended.

The primary reason for the aboveis to allow software to automatically format your message text when it is displayed on the recipient’s
system.

The recipient of your message may use other software, or other hardware that has different display capabilities (e.g. the width of the
display).

Moving the cursor while editing text

The arrow/cursor keys (UP, DOWN, LEFT, and RIGHT) can be used to move the cursor while writing message text. Hold down the
CTRL key and press F1 (CTRL+F1) for abrief explanation of some commonly used commands.

Accessing the message header dialog box

If you want to edit the Re: (message subject) field of the message to read Printer problem, ERROR: OUT OF PAPER instead of the
initial text, you can do so by first accessing the menu system as previously described and selecting Edit Header (in the Message menu), or
by holding down the ALT key and pressing E (AL T+E).

Once the message header dialog box is displayed, use the TAB key to make the Re: field active and then edit the field to your liking.
To return to the message text section, press the F10 key.

Saving the message

Once you are satisfied with the message, you should save it. Access the Message menu by holding down the AL T key and press M
(ALT+M), then select Save and Exit. FM will display a dialog box asking you to choose what you want to do.

Hen Heszage

Sawe changes?

B b Fancel

Select Y es to save your message, No to abandon any changes you have made, or Cancel to resume writing text.

& If you select No when creating a new message, FM will discard (throw away) the entire message, without the possibility of recovery.

Assuming you selected Y es, and FM was successful in saving your message, FM will exit Edit Mode and the display will be returned to
View Mode.

If there were no other messages when you started writing your message, you should now be looking at your own message. If there were
other messages in the folder, your message has been saved as the last message in the folder.

&= You can also save the message without accessing the menu system; hold down the ALT key and press F10 (ALT+F10) or hold down the CTRL key and
press S(CTRL+S).

Section summary

Creafe @NEW IMESSAJE ......cveviiieeeiiseeie sttt e e b e e a e e e en s INS (Insert)
CrEAtE ANEIW IMESSAYE ...vuvevevrereriresesisesesesesesssssssssesesesesessssssssssssssssssssssssssssesesesesesesesesees ALT+M and Cregte

EQIT NEAAEN ...ttt ettt e b e e b b e aa et et beeaeeae et et e aeanin ALT+E

Edit NEAOEY ...t ALT+M and Edit Header
ACCESSING the MESSAgE MENU.......veiiiiiictrie ettt ettt ALT+M
ACCESSING thE NEIP MENU.......eiiiii et ALT+H
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3. EDITING A MESSAGE

There are several reasons why you may want to edit a message that you have written. The most common reason is to add or delete message
text, or to change the contents of the Re: (subject) field of the message.

Edit starting points

There are three different ways to start editing an existing message. The difference between them is where you start editing the message and
what you can edit: Message text, message header, or message header (status).

Message text

To start editing the message text, hold down the ALT key and pressM (ALT+M), then select Edit Text. You can also use the edit text
shortcut, which isthe E key. The bottom status bar will be updated to indicate that FM has switched from View mode to Edit mode. Use
the Message menu (or shortcut keys) to edit the message header.

Message header

To start editing the message header, hold down the AL T key and pressM (ALT+M), then select Edit Header. Y ou can aso use the edit
header shortcut, which is AL T+E. The message header dialog box will be displayed. Y ou cannot edit the message text.

Message header (status)
UIL: Advanced

To start editing the message header (status), hold down the ALT key and pressM (ALT+M), then select Edit Header Status. Y ou can also
use the edit status shortcut, which is CTRL +E. The message header dialog box will be displayed with the St: (message status) field being
the active field. Y ou cannot edit the message text.

Saving changes when editing

If you choose to edit the message header, you can press the F10 key at any time to save your changes. Y ou can also save your changes by
pressing the ENTER key in the St: (message status) field. To abandon changes that you have made, simply press the ESC key at any time;
FM returnsto View Mode once you are have finished editing the message header.

(&= Note that you will not be asked if you want to save changes to the message. The only way to abandon changesis to pressthe ESC key.

If you choose to edit the message text, you save the changes you have made just like you do when you write a new message: hold down
the ALT key and pressM (AL T+M),and then select Save and Exit, or use one of the shortcuts, ALT+F10 or CTRL+S.

If no changes have been made, FM simply returnsto View Mode without asking you if you want to save any changes.

Editing sent messages
If you edit a message that has already been sent (the word Sent is displayed in the St: field), the recipient of the message will not receive
changes that you make to the message. FM will display a warning when you choose to edit a message that has aready been sent.

&= You can choose re-send your message after you have made the applicable changes by removing the Sent status from the message (see "Message status’).

Navigating in the message header

When the message header dialog box is displayed, you can move between its various fields by using the TAB key. To move to the next
field, pressthe TAB key; to move to the previous field, hold down the SHIFT key and press TAB (SHIFT+TAB).

There are other keys that invoke special functions while the message header dialog box is displayed, these are explained in alater section.

Editi ng a nmessage Page 11
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Section summary

BT EEXE ..ttt bttt b et b £ R bR R e e R e e Re b e e Rt b e e e Rt e e Re b e e be e et benean E
Bt TEXE . vvvvenverseesee et ALT+M and Edit Text
EQIt NEAOEN ...ttt ALT+E
Edit REAAEY ... e ALT+M and Edit Header
Edit NEAOEN (SLALUS) ... cveeeeteteiereeeete ettt ettt b e s b e b b et be e et nennens CTRL+E
Edit NEAOEN (SLALUS).....vvvecverirererescie ettt be s ALT+M and Edit Header Status
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4. DELETING A MESSAGE

This function allows you to remove messages that you no longer want to keep. Y ou may want to delete a message that you have read, or

one that has been successfully sent to its recipient. Deleting messages should be done with care since there is no functionality provided for
in FM to recover a deleted message.

When you choose to delete amessage, FM will first ask you to confirm that you want to delete the message. Y ou can only delete one
message at atime with this function. There are, however, functions for deleting multiple messages (see " Survey").
&= You can only delete a message from View Mode.

To delete the currently displayed message, hold downthe AL T key and pressM (AL T+M) to access the Message menu; then select
Delete. You can aso use the del ete message shortcut, which isthe DEL (Delete) key.

FM will respond by displaying a dialog box, asking you to confirm that you want to delete the currently displayed message.

lalata thiz Heszaga?

i

Select Y esto delete the currently displayed message, or No to retain the message.
&~ Deleti ng a message that shows Sent in the St: (message status) field of the message header will only remove your copy of the message.

Section summary

DE B AIMESSAGE......vveeeeeeteieie ettt b e bbbt bt p bt DEL (Delete)
DEIEIE AMESSAGE ... .ucvveereteriseresssse i ssse st ss st s s s s s bbb ss s s st sssse b st s s st s s sesnas ALT+M and Delete

Del eting a nessage Page 13
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5. REPLYING TO A MESSAGE

When you receive a message from someone, you quite often need, or want, to reply to that message. FM allows you to reply to a message
in anumber of ways.

To reply to the sender of the currently displayed message, hold down the AL T key and pressM (AL T+M) to access the M essage menu;
then select Reply to Message. Y ou can also use the reply to message shortcut, which isthe R key.

When the message header dialog box is displayed, you will notice that most of the fields have aready been filled in for you by FM. It
simply copies the sender of the message you are replying to, and places that information into the recipient field of the new message you are
creating. It also copies the contents of the Re: field from the original message. The Re: field will be the active field.

It israre that you need to change anything in the message header when replying to a message. Should you, however, want to make
modifications, you can move between the various fields as previously described (see "Navigating in the message header"), using the TAB
and SHIFT+TAB keys.

&~ You can abort the reply function at this time by pressing the ESC key. FM will then return to View Mode.
Once you are satisfied with the contents of the message header, press the F10 key to proceed with your reply.

Message reply options
When you have completed the above procedure, FM will display a dialog box with a number of options. Most of these options are
designed to make it easier to include portions of the original messagein your reply, thisis called message quoting.

Message quoting

Message quoting is atechnique used to remind the recipient (of your message) what you are replying to. While the contents of the Re:
(subject) field is sometimes used for this purpose, quoting certain portions of the original message allows you to respond to and highlight
specific issuesin a message.

Overdoing it

Message quoting is often abused, where the contents of an entire message isincluded in the reply, only to be commented by a single line of
text. Use this feature with care and remember to remove superfluous portions of the original message.

Quoting out of context

Just like including too much of the original message is not recommended, it is not advisable to quote a message out of context.
Maintaining the bal ance between not overdoing it, and quoting something out of context requires quite a bit of practice.

Quote original message: Yes

When you select this option, FM will include the contents of the original message, slightly reformatted to fit within the current display
dimensions. The quoted text is prefixed by some sort of marker, typically this marker is made up from the initials of the sender of the
original message and a greater-than sign (">"). If the original message contained quotes, an additional level of markersis added.

Quote original message: No

Prevents any text in the original message from being included in your reply. The text section will be empty, much like when you create a
new message (see "Creating a new message').

Quote original message: Cancel
Aborts the reply to message function entirely. FM will then return to View Mode.

Quote original message: Yes+Notes
UIL: Advanced

Similar to the Y es option, with the exception being that extended information (see "V arious functions.Show Notes') in the origina
message is also quoted. The extended information is prefixed by a single @ character. This choice is often used when you want to point
out errors in the extended message information.

Quote original message: Bounce
UIL: Advanced

A highly technical option — also referred to as a Bounce Reply - used primarily by administrators. It is similar to the Y estNotes option in
that it includes extended message information. It also inserts the contents of the original message header into the reply text. Thischoiceis
seldom used to reply to the actual contents of a message; it is more commonly used to point out technical errorsin the original message.

Replying to a nmessage Page 14



Fr ont Door Edit or User Cuide

Entering text when replying

Once you have selected the message reply option that best fits your need, the cursor will be placed in the text section of the screen. Y ou
can now enter text as previously described.

If you want to comment on a specific portion of the quoted text, position the cursor at the beginning of the line following the text you want
to comment and pressthe ENTER key to add an empty line between your text and the quoted text.

Taking the text of the first message you created when writing about your printer problem to technical support, their response might look
something like this:

jd> 1 can read "ERROR OUT OF PAPER' on
jd> its display.

This nmeans that the paper tray has run out of papers. You sinply need to refill it.

Once you have refilled it, the printer will automatically detect that there is paper available
and resune printing.

Si ncerely,
Ben Vllin
Techni cal Support

Asyou can see, the only portion of your original message that was retained, isthe description of the actual problem. Thisisafairly good
example of sound use of message quoting.

Replying in another folder

It is sometimes desirable to write your reply in another folder (see "Folders'). To reply to the current message, and write your reply in
another folder, hold down the ALT key and pressM (ALT+M), then select (Reply to Message) |n other Folder. You can also use the reply
in other folder shortcut, whichisALT+R.

If other folders are available, FM will ask you to select afolder in which you want to write your reply; to write your reply in the current
folder, simply pressthe ENTER key.

Once you have selected in which folder you want to write your reply, the message header dialog box will be displayed.

Making a Private Reply

A privatereply isidentical to the function described above, with one exception. Instead of presenting you with alist of foldersto choose
from, FM automatically selects the NetMail Folder (see "Folders") asthe folder where your reply is written.

&= The same result could be achieved by using the above function and selecting the first folder in thelist.

To reply to the current message, and write your reply in the NetMail Folder, hold down the ALT key and pressM (ALT+M ), then select
Private Reply. You can also use the private reply shortcut, which isthe P key.

Section summary

REPIY 10 MESSAGE. ... vverieeeieiei ettt ettt b et b bbb et £ b e bR e bt e et b b et e et et be s
REPIY t0 MESSAGE......vveeieeeiiciirteie et

Reply to message In other Folder ..
Reply to message In other Folder ..
Private Reply......cccovvvveveniinieine.
Private REPIY ..ottt
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6. LOCKING A MESSAGE

A locked message is a message that has the Lock status. A locked message:
Q  will never be sent;
Q  will never be removed automatically;
Q cannot be removed manually without unlocking it;
Q forces FM to display a warning and to request confirmation before it allows you to edit the message.

If you are writing a message but do not have the time to finish it, you can simply lock the message before or after saving it and then
continue working on it later. Note that this does not prevent any CC-recipients from being processed when the message is saved (see
"Carbon copies’).

If, while reading messages, you encounter a message that you want to keep, you can ssimply lock it to prevent it from being removed by
automated maintenance software.

To lock the message, hold down the ALT key and pressM (ALT+M) to access the Message menu; then select Lock. You can aso usethe
lock shortcut: hold down the CTRL key and pressL (CTRL+L).

Note that a message is locked by using the same commands and/or menu options in both View Mode and Edit Mode.
When amessage is locked, the word L ock is displayed in the St: (message status) field of the message header.

Section summary

LOCK/UNIOCK MESSAOE......c.cuvvvieiierteieitsest ettt b et enens CTRL+L
LOCK/UNIOCK MESSAGE.........vevvieevrisciesissse st sssssse st ssss s ssse s s s st ssssesesssesesanns ALT+M and Lock
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/. FORWARDING A MESSAGE

It is sometimes necessary to send a message that you have received to someone else. This procedure is called forwarding (or redirecting) a
message. It can also be useful when you read a message that you think someone el se would benefit from seeing.

When forwarding a message to someone, you simply instruct FM to copy the entire message to that recipient; your name and address will
be inserted into the sender fields of the new message. FM will also insert information into the body of the new message to indicate the
sender and recipient of the original message.

To forward the currently displayed message, hold down the ALT key and pressM (AL T+M) to access the Message menu; then select
Forward. Y ou can aso use the forward message shortcut, which isthe O key.

If other folders (see "Folders') are available, FM will ask you to select afolder to which you want to forward the message; to forward the
message to the current folder, simply pressthe ENTER key.

Once you have selected to which folder you want to forward the message, the message header dialog box will be displayed. Y ou will
notice that most of the fields have already been filled in for you by FM. It simply copies the recipient of the message you are forwarding,
and places that information into the recipient field of the new message you are creating. FM inserts your name and address as the sender of
the new message. It also copies the contents of the Re: field from the original message. The To: field will be the active field.

Specify the new recipient and/or address using the same procedure as when creating a new message. Y ou can move between the various
fields as previously described (see "Navigating in the message header"), using the TAB and SHIFT+TAB keys.

&= You can abort the forward function at this time by pressing the ESC key. FM will then return to View Mode.

Once you are satisfied with the contents of the message header, press the F10 key to proceed. FM will enter Edit Mode, displaying the
cursor in the text section. It is customary to add a brief explanation as to why you are forwarding the message.

Y ou will notice that FM has inserted some information about the sender and recipient of the original message, as well as some divider text
to indicate where the text of the original message begins and ends.

Typically, your notes about why you are forwarding the message should be written above the* Original.. information.

Here is another nmessage | received about the "PRINTER OUT OF PAPER' problem perhaps it is
tinme to inform people of where they should send these nessages?

John.
* Original by Jani ce Doe (255:3046/10)

* Original to John Doe (255: 3046/ 1)
* Original dated Mon 3 Nov 97

-+- Forwarded nessage follows: -+-

Saving changes when forwarding

Save the new message you have created just like you do when you write a new message; i.e. hold down the ALT key and press M
(ALT+M),and then select Save and Exit, or use one of the shortcuts, ALT+F10 or CTRL+S.

If you select to save the changes, FM will ask if you want to delete the original message. If you select Y es, FM will remove the original
message. This prompt is not displayed if the original message has the Lock status.

Including extended information
UIL: Advanced

When forwarding a message, it is possible to copy (include) extended information from the original message. The extended information
from the original message will be prefixed by asingle @ character. Thisistypically used when you want to point out errorsin the
extended message information.

Once you have completed the message header dialog box, FM will ask you if you want to include the extended information.

Blind forward
UIL:Intermediate

The blind forward function is similar to the forward function described above. The resulting message differs only in that the recipient will
not be able to see that the message has been forwarded; i.e. the message will appear asif you had written it.

To blind-forward the currently displayed message, hold down the ALT key and pressM (AL T+M) to access the Message menu; then
select Blind Forward. You can also use the blind forward message shortcut, which isthe B key.

&= When using the blind forward function, FM will not ask you if you want to include the extended information of the original message (see above).
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Section summary

FOrWard/REAINECE IMESSATE ... vcueeeuerieieiirie ettt sttt be st ie b e s b e b b e se et ebese e st b esesse s ebesee e ebeneeneabaneas (0]
Forward/Redirect message...........ocvvrvvennn. ..ALT+M and Forward
Forward/Redirect message (blind fOrWard) .........coeorirciniieer e B
Forward/Redirect message (blind forward) ............oceuvveererereererseesseseneseesnnens ALT+M and Blind Forward
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8. COMMENTING A MESSAGE

UIL: Intermediate
Commenting amessage is similar to replying to a message. The only difference isto whom your message is directed.

When you reply to a message, the intended recipient is the sender of the original message. When you comment a message, the intended
recipient isthe recipient of the original message.

Commenting amessage is typically used to emphasize, or add to, something written in the original message.

To comment the currently displayed message, hold down the ALT key and pressM (AL T+M) to access the Message menu; then select
Reply Comment. Y ou can also use the comment message shortcut, which isthe C key.

Commenting in another folder

It is sometimes desirable to write your comment in another folder (see "Folders'). To comment the current message, and write your
comment in another folder, hold down the AL T key and pressM (ALT+M), then select (Reply Comment) In other Folder. You can also
use the comment in other folder shortcut, which isALT+C.

If other folders are available, FM will ask you to select afolder in which you want to write your comment; to write your comment in the
current folder, simply pressthe ENTER key.

Once you have selected in which folder you want to write your comment, the message header dialog box will be displayed.
Refer to "Replying to amessage" for the remainder of this function.

Section summary

COMIMENE IMESSAOE ......veeiesteeet ettt r et b e se et e e st b e b e bbb e s b e e b et b e e b e b be b e r e e C
Comment MESSAE ........cveverernnnns ..ALT+M and Comment Reply
Comment Message IN Other FOIAEY ..o ALT+C
Comment message In other Folder ...........occeeeieennas ALT+M and (Comment Reply) In other Folder
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9. FOLDERS

Folders are primarily used to organize messages into different categories; folders can also be used for archiving purposes. The default
folder (the one FM opens at startup) is the NetMail Folder. Thisfolder isrequired.

What type of messages your NetMail Folder actually contains greatly depends on how the system has been configured.

In amulti-user environment, such asaLAN, it is common for the administrator not to alow direct access to the actual System NetMail
Folder (i.e. where messages are sent from and where messages arrive); instead each user has a separate NetMail Folder where incoming
mail for that user is stored. Messages written by users are then copied from their individual NetMail Folders to the actual System NetMail
Folder.

Folder Types

There are three types of folders: NetMail Folder, Conference Folder, and Local Folder.

NetMail Folders

A NetMail Folder typically contains messages that are direct person-to-person correspondence.

Messagesin aNetMail Folder have four addressing fields in the header: Sender name, sender address, recipient name, and recipient
address.

Messages in aNetMail Folder can have files (such as documents and images) attached to them (see "File attachments').
Messages in aNetMail Folder can have multiple recipients (see "Carbon copies').

Conference Folders

A Conference Folder contains conference messages, it is said to "hold a conference”. A conferenceis a distributed forum where one or
more topics are discussed. A Conference is avery powerful and flexible way of maintaining communication and exchange of information
between groups of people.

Messages in a Conference Folder have two addressing fields in the header: Sender name, and recipient name.
Messages in a Conference Folder cannot have files (see "File attachments") attached to them.

Messages in a Conference Folder cannot have multiple recipients (see "Carbon copies'). They can, however, be addressed to All or *,
which is often used in conferences to indicate that the message isintended for anyone with access to the conference.

Messages in a Conference Folder normally have an ending identification line, called Origin Line. An example of an origin line:

* Origin: Definite Solutions (255:3046/1)

The three dashes are called a Tear Line and is an indication that the end of the message has been reached. The tear line is optional and
need not appear in conference messages.

Thetext in the origin line can contain any (or no) text, but it must be followed by the address of the system where the message originated.
Some examples of text in an origin line:

Definite Solutions — Stockholm Sweden
XYZ Corporation — Green Valley, CA USA
XYZ Corporation — John Doe in the field

Writing messages in Conference Folders
As previously described, FM contains functions to quote text from the original message and insert it into your reply.

Sinceit isnormal for all participantsin a conference to receive each message posted in the conference, you should try to limit the amount
of quoted text when replying to messagesin a conference.

If someone reads your reply to amessage, and want to know what the entire original message contained, they can simply go back and re-
read it.

Local Folders

A Local Folder istypically used to access afolder defined in a BBS (Bulletin Board System) as alocal-only folder or area. They are useful
for administrators who do not want to login to the BBS to read and write messages.

They can also be used for conferencesin aLAN where all participants of the conference are located on the same LAN.
Messagesin aLoca Folder have two addressing fieldsin the header: Sender name, and recipient name.

Messagesin aLoca Folder can have files (such as documents and images) attached to them (see "File attachments’).
Messagesin aLocal Folder cannot have multiple recipients (see "Carbon copies’).
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Folder Configuration

Additional folders are configured in the FrontDoor configuration program FDSETUP. Specific details regarding the folder configuration
procedure are outlined in the Administrator Guide.

Folder List

Severa functionsin FM allow a message to be moved or copied to another folder, replied to/commented in another folder, etc.

These functions will simply skip the destination folder selection if no folders (other than the NetMail Folder) have been configured; some
functions are not available until one or more additional folders have been configured.

Thefolder list is alarge window, occupying almost the entire screen, that allows you to select afolder. The key elements of this screen
are:

Q thefolder number (zero for the NetMail Folder);
a thefolder type (N-NetMail, C-Conference, L-Local);
Q thefolder title, e.g. "NetMail Folder".

Near the bottom of the folder list isatext field, with abrief explanation of what is expected of you. If you cannot select or choose afolder,
the text field should indicate this.

Hezzage Folders
Title Renaining  Tatal

N MetHail Folder
Hork =

+

Arnouncedent
Gtaff, Harketing
Staff, Production

o

Nperat ing systens —
L inus

05:2

HASAHT

o

Yariouz Conferences —
Suppart, FrontOoor i
Suppart, FrontOoor APN i)

[ Hedia (CO, DAT, etcl
[ Speakers

PNT: Technical, House
PNT: Technical, Husic
HRE= Raplies frod technical support

o

Huzic =

Hy archive folders

o g =D (== | L= g P =Y (SR gl =

Select a Folder and press SQiaM. or press Soe to exit

Folder selection

As previously mentioned, there are several functionsin FM that will display alist of folders, expecting you to select one (and in some
cases severd), if one or more additional folders have been configured.

Regardless of why you are prompted to select one or more folders, the method by which you select folders remains the same, with one
exception (see "Crossposting").
When the folder list is displayed, the currently active folder isindicated by a">" character to the |eft of the folder number.

Folder selection keys
upP
Moves the selection bar up
DOWN
Moves the selection bar down
ENTER
Selects the currently highlighted folder
HOME
Moves the selection bar to the top of the screen
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END
Moves the selection bar to the end of the screen (or as far as there are folders displayed)
PGUP
Moves the selection bar one page up
PGDN
Moves the selection bar one page down
CTRL+PGUP
Moves the selection bar to the top of thelist
CTRL+PGDN
Moves the selection bar to the end of the list

Folder selection keys (special)

Some keys can aso be used to navigate in the folder list if the Folder Scan function (described later in this section) has previously been
used:

CTRL+UP

Moves the selection bar to the previous folder with unread messages. If the selection bar does not move, it means that there are no
folders below the selection bar with unread messages.

CTRL+DOWN

Moves the selection bar to the next folder with unread messages. If the selection bar does not move, it means that there are no folders
above the selection bar with unread messages.

Folder storage

For users with Supervisor access, the TAB key can be used to display the physical storage location (and type) of the currently highlighted
folder. This does not work if the incremental search function (see below) is being used.

Folder selection by searching

Y ou can also move the selection bar to the desired folder by using the incremental search function. Once you have become familiar with
this function, it is usually the fastest way to select afolder.

The incremental search function works by matching text that you type against afolder number or afolder description. It first attemptsto
search from the current position of the selection bar towards the end of the list. If no match is made, the search is restarted from the top of
thelist, until the position of the selection bar is reached, in which case no match was made.

The search criterion that the incremental search function works with will be displayed to the left on the bottom window frame.

If you enter adigit (0-9) asthefirst character, the incremental search function attempts to match it to afolder number. Thus, if you first
type aone (1) followed by azero (0), the selection bar will first be moved to folder number one, and then when you enter the zero, the
selection bar will be moved to folder number ten. If you had entered another one (1) as the second digit, and there was no folder number
eleven, the incremental search function would have taken the second digit entered (1) and started the search with that criterion.

If you enter any non-digit as thefirst character, the incremental search function attempts to match it against afolder description in similar
way to that described above. Y ou will note that spaces and dashes seem to be ignored — they are.

It may sometimes be necessary to correct atyping mistake in the search criteria; if you are trying to locate a folder with the description
Theatre.. but have typed theq, simply press the BACK SPACE key once to erase the q character.

If you have severa folders with the same description in the first few characters, you can force the incremental search to display the next
match without further typing; if you are trying to locate afolder with the description The.. but have several folders starting with The,
simply type the and then use the TAB key to move to the next match.

Selecting a folder in View Mode

To change the active/current folder in View Mode, hold down the AL T key and press S (AL T+S) to access the System menu; then select
Folders. You can aso use the folder change shortcut, which isthe F key.

Folder Scanning
The Folder Scan function previously mentioned forces FM to scan all available folders to determine:
Q0  how many messages each folder contains;
Q0  how many messages remain to be read by you.

The number of messages remaining to be read by you is determined by taking the total number of messages and subtracting the last
message read by you.
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A folder can be configured in away that instructs FM to skip it when the Folder Scan function isused. Thisisin particular useful for
folders that store messages on removable media— such as afloppy disks — that are not always accessible.

Once the Folder Scan function has completed, the folder list will include the statistics — mentioned above — for each folder every time the

list is displayed. The folder list will be displayed when the Folder Scan function has completed, and you can select a different folder to
become the active/current folder.

To invoke the Folder Scan function, hold down the ALT key and press S (AL T+S) to access the System menu; then select Folder scan.
Y ou can aso use the folder scan shortcut, which is CTRL+F.

Section summary

Select different active/CUITENt TOITEY .........ccviiiieece ettt re e F
Select different active/current folder ... .ALT+Sand Folders
INVOKE FOIAEr SCaN FUNCHION .....eviiiieiecteeeceect ettt st es et sreeaens CTRL+F
INvoke FOlder SCan fUNCHION ..........c.cvcvivieeeeeieeeeeeeeeee ettt enenanenens ALT+Sand Folder scan

ACCESSING the SYSEEM MENU ...ttt b e bbb sn e e ALT+S
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10. READING MESSAGES

One would think it to be overkill to devote an entire section to the reading of messages, and at a quick glance, this supposition certainly
appearsto hold true. If you, however, take advantage of the many powerful message navigation functions that FM contains, you will find
that it is a sound investment of time to fully understand which tools are at your disposal.

(&~ Most of the keys described in this section do not have corresponding menu options.

The basics

Reading messages, or mail, is not a complicated procedure. Y ou move from one message to the other and read the contents of the message.
Once you have read all the messages, and possibly replied to some of them, you move onto the next folder (if you have one or more
additional folders configured).

The four most used keys will initialy be:
LEFT

Moves to the previous message. If you are already viewing the first message in the folder, FM will sound alow tone to indicate that it
cannot move to the previous message (because there is no previous message).

RIGHT

Moves to the next message. If you are already viewing the last message in the folder, FM will either display the folder list (if one or
more additional folders have been configured) or sound alow toneto indicate that it cannot move to the next message (because there
iSNo next message).

DOWN

Scrolls the message text up (i.e. to display what is below) if there is more message text to be displayed. If FM does not seem to react
when you press the DOWN key, it is because the end of the message text has been reached.

UP
Scrolls the message text down (i.e. to display what is above) — thisis the opposite of what the DOWN key does.

Some dlightly more advanced keys:
PGDN

Similar to the DOWN key, but much more useful for long messages (i.e. messages with several pages of text). It scrolls the message
text up by one page if there is more text to be displayed.

PGUP

Similar to the UP key, but much more useful for long messages. It scrolls the message text down by one page if you are not aready
viewing the beginning/top of the message.

CTRL+PGDN

Movesto the last page of the message text, if there is more text to be displayed.
CTRL+PGUP

Moves to the beginning/top of the message text.
CTRL+LEFT

Moves to the previous message to you (if any).
CTRL+RIGHT

Moves to the next message to you (if any).
HOME

Moves to the first message in the current folder.
END

Movesto the last message in the current folder.

Keys available after the survey function has been invoked (see "Survey"):
CTRL+UP
Moves to the previous message (if any) selected in the survey list.
CTRL+DOWN
Movesto the next message (if any) selected in the survey list.
SPACE

Selects the current message in the survey list. If the current message is already selected in the survey list, it is deselected (thisis
caled "toggle").
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Markers and message numbers

The number of the current message is displayed in the left-hand corner of the bottom status bar. This number uniquely identifies the
message in afolder.

Selecting message by number
Y ou can navigate to a specific message by entering its number: type the number of the message you want to read. When you enter the first
digit, you will notice that an input field appears on the bottom status bar with the text Go to message. Continue entering the message
number and then pressthe ENTER key.
To abort this function, simply press the ESC key. If you pressthe ENTER key, FM will attempt to locate the message you have specified.
If the message could be found, FM will display it, otherwise the current message will remain unchanged.

Selecting message by marker
UIL: Intermediate
It is sometimes desirable to navigate between several specific messages. Using the above described method (entering the messages’
number) works in many cases, but becomes cumbersome when the number of messages to navigate between increase. For this purpose,
FM has something called Markers.
A marker is like a bookmark, which allows you to quickly return to the point where it was dropped/left. FM allows you to drop up to nine
markers, numbered one through nine (1-9) in afolder. Thereis atenth marker, marker zero, which FM sets automatically during certain
movements between messages.
To drop amarker, hold down the ALT key and pressU (AL T+U), then select Drop Marker. Y ou can aso use the drop marker shortcut,
which isthe D key. An input field will appear on the bottom status bar with the text Drop marker (1-9, Esc). Type adigit to complete the
function or press the ESC key to abort the function. If you complete the function, you have dropped a marker on the current message.

Tue 21 Oct 97 14.13
Jo
Tachn T Daf inite Solutions I
T en, ERROR: OUT OF PAPER

ett ing the er to function properly. Hhen I select
, the p hat it": printing the docunent, but
of the printe

Hhen I go to the printer, I can read "ERROR:
eaze cone ahd vect ify the

If amessage has a marker, FM indicates this by showing the marker number to the right on the line dividing the message header and the
message text. Y ou cannot drop a different marker on a message that aready has a marker. If you drop a marker that has already been used
on another message, the marker is moved from the previous message to the new message.

To move to a message with a specific marker, hold down the ALT key and press adigit one through nine (AL T+1 through AL T +9).

To access the zero marker, hold down the ALT key and press zero (AL T+0). The zero marker is automatically managed by FM when you
select to display another message such asthefirst or last message, etc. The zero marker does not change when you move between
messages in sequential order.

(&= Once you select a different folder, FM will reset all markers so that they are available to be used in the new folder.

The Home message
UIL: Intermediate
When you first enter afolder that contains messages, FM saves whatever the current message number is and allows you to later return to
that message. This messageis called the home message.

To return to the home message, hold down the ALT key and press U (AL T+U), then select Go to Home message. Y ou can aso use the go
to home message shortcut, which isthe H key.
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To save the current message as the home message, hold down the AL T key and press U (AL T+U), then select Set as Home message. You
can aso use the set as home message shortcut, whichis CTRL+H.

Section summary

DiSplay PreViOUS MESSAGE .....cvevereinieiereeeieteeesestesessesestesaesestesessessesessesessessesessessasessesessesessessesessenessenens LEFT
DiSPlay NEXE MESSAGE......veveuerereitiieiesieeeeseees e stesestesaesesteses e tesesaesestesaesesse e esessesessesenseseeseseenesen RIGHT
SCrOll MESSAPE LEXE AOWN ...ttt st se et sa et e seese et e e enenae e s enense e nsenes UP
SCIOIl MESSAGE LEXE UP ...ttt sttt se et ae st b e e e e et s b et e bt b e se s e s e b e ssenesneneebennas DOWN
Display previous page Of MESSAgE LEXL........c.ciiriririeirereeirie ettt PGUP
Display next page Of MESSAOE LEXL.........curerieirieieriei ettt st PGDN
GO t0 beginning Of MESSAJE LEXL .......c.oveviiririeieiir et CTRL+PGUP
GO 10 €N Of MESSAPE LEXL ...ttt CTRL+PGDN
DIOPPING QUMAIKEN ......oeiieitce ettt b et b bbbt D
DropPiNg @MAKES ....c.viueeeeeeirieieesesee st ssensssssesesssnsnens ALT+U and Drop Marker
Directly selecting a message (by Marker) ..o ALT+1 through ALT+9
Directly selecting a message (DY NUMDEN) .......ccoiieirinnireeeeeses e Digits (0-nnnnnn)
Go to home message ...

GO 10 NOME MESSAGE ...ttt

ACCESSING the ULHTTIES MENU ...t ALT+U
Display previous message to YOU (if @NY).....cccoerereireienininireeese e CTRL+LEFT
Display next message to YOu (if @NY)......ceeirrieeinricee s CTRL+RIGHT
Display first message..... ..HOME
DiSPlay [8St MESSAE ......cvveuiiiitete ettt b ettt END
Display previous message (if any) selected inthe Survey list.........coooveneinciniinneereee CTRL+UP
Display next message (if any) selected inthe Survey list..........cocoereeneneinenneneeees CTRL+DOWN
Selects/Desel ects current MeSSage iN SUMVEY St ........coevierieiieerieisesee e SPACE
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11. THE NODELIST

The nodelist is the common term used throughout the FrontDoor documentation to describe a rather complex topic. In the simplest of
definitions, the noddlist is very much like a phone directory listing (phone book). But it contains alot more information than aname and a
telephone number, and different programs in the FrontDoor package use different parts of thisinformation.

In FM, the nodelist is only used when writing and reading messages in NetMail-type folders (those prefixed by an ‘N’ in the folder list). It
can, however, be accessed from any type of folder and has some auxiliary use in Conference and Local-type folders.

Y ou do not have to understand the technical aspects of anodelist to use FM, but you do need some basic understanding of how addresses
are expressed, what they are used for, and you also need to know the meaning of some basic terms.

An address consists of a number of digits and optionally a colon, aslash, and/or aperiod. The address is used to specify the geographical
origin and destination of a message, much like a postal addressis used to tell the post office to which country, state/province/region, city,
street address/post office box, and ultimately, mailbox aletter should be delivered.

(&~ The destination of a message is the system on which the recipient of the message reads and writes mail.

Address components

An address is made up of four components: Zone, Net, Node, and Point. A complete addressis expressed as. Zone:Net/Node.Point, where
.Point is often omitted if it has avalue of zero (.0). These components are normally used to classify different geographical areas such as
continents, countries, cities, etc.

The primary reason for using these components instead of an arbitrary number is to be able to quickly group a number of systems together.
For example, if zone 200 isused for the North American continent, it is easy to see that a system with the address 200:3000/123 is located
somewhere on that continent.

Zone
Used to describe alarge geographical area such as a continent (Europe, North America, etc).

Net
Used to describe a smaller geographical area such as a country or city.

Node
Used to describe an individual system

Point
Also used to describe an individual system in the technical sense, but apoint istypically linked directly to one specific user/person.

Regions

The word "Region" is displayed by FM in some places related to addresses and the nodelist. The meaning of the word, in this context, isa
collection of nets; it has no significance as far as FM is concerned and is displayed for reasons normally of interest only to administrators.

Server/Boss

A server —also called Boss—is the term used to describe a system which has one or more clients (see below) attached to it. The server for
255:3046/10.100, 255:3046/10.200, and 255:3046/10.300 is 255:3046/10.

Client/Point

A client — also caled Point —istypically an individual user with a unique address. These users can reside on the same geographical
location, e.g. an office, or be loosely tied to a geographical location, e.g. distance workers, field staff, etc. A point addressis one that
always contains four components: Zone:Net/Node.Point.

Short-form addressing

Short-form addressing is used to simplify the entering of addresses. Short-form addressing means that you specify the portion of an
address that differs from your own.

If your address is 255:3046/10 and you want to enter an address that is 255:3046/20, you only have to enter 20, FM will then take
255:3046/ from your own address, append what you typed and end up with 255:3046/20.

If your address is 255:3046/10 and you want to enter an address that is 255:3048/100, you only have to enter 3048/100, FM will then take
255: from your own address, append what you typed and end up with 255:3048/100.
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If your addressis a point address (see above), adlightly different method for short-form addressing applies. If your addressis
255:3046/10.100, entering 20 will make FM compose 255:3046/20; i.e. the .Point portion of the address has to be specifically expressed
for short-form addressing to work on that level. If you want to address a message to 255:3046/10.200, you would have to enter .200;

entering 200 (without the dot/period) would result in 255:3046/200.

Page 28
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12. BROWSING FOR RECIPIENTS

When entering (creating) new messages in NetMail-type folders, the To: field (message recipient) is made up of two parts: the recipient’s
name and the recipient’s address. There are a number of ways to provide FM with thisinformation.

The most obvious way isto enter all information manually, which works well if you are afast typist, or do not mind doing something that
FM can do for you.

As mentioned previously, the nodelist is much like a phone directory listing. Y ou can use FM to look-up recipients and addresses, and then
copy information from the nodelist to the message’ s recipient fields. These look-ups can be made by providing partial or complete search
criteriato FM. When you provide partial search criteriato FM, you invoke something called a browser.

There are two primary browsersin FM: The nodelist browser and the userlist browser. The former is used to browse the nodelist sorted on
the various components of an address (Zone, Net, Node, and Point), the latter is used to browse the nodelist sorted on names (last names)
of users.

The userlist browser

In thefirst part of the To: (message recipient) field of the message header dialog box, you normally enter a person’s name. To invoke
either of the two browsers, you can enter apartial name (last name) or an address search mask. For example, to invoke the userlist
browser, you could type asingle A (or @) and then pressthe ENTER key. If FM could locate one or more usersin the nodelist with alast
name starting with the letter A, it will display thesein alist for you to choose from. If you want to change the search criteria— for example
to make it more specific — when FM has displayed its list, simply press the ESC key and change A to something else, and pressENTER
again. If FM could not locate any usersin the nodelist matching the criteriayou have specified, it will make the second part of the To: field
the active field and expect you to enter an address.

& If you want to bypass the look-up after you have entered a recipient name, smply pressthe TAB key instead of the ENTER key; FM will make the
second part of the To: field the active field and expect you to enter an address.

The userlist browser can only be invoked from the first part of the To: (message recipient) field.

The nodelist browser

The nodelist browser can be invoked from both parts of the To: (message recipient) field, either by ssimply pressing ENTER with an empty
field, or by specifying an address search mask. An address search mask is made up of one or more address components, followed by a
question mark (?). The only effect the address search mask hasis to determine where in the nodelist FM starts displaying from.

Address search masks
?
Starts by displaying all zones in the nodelist
z:?
Starts by displaying al netsin zone Z; e.g. 255:7?
Z:N/?
Starts by displaying all nodesin zone Z, net N; e.g. 255:3046/?
Z:N/D.?
Starts by displaying all points of the server/boss system Z:N/D; e.g. 255:3046/10.?

Starts by displaying all nodes in the net of your address. Thisisthe same as pressing ENTER in an empty field.

Mixing manual and automatic input

Note that it is possible to combine manual input of the recipient’ s name with browsing for an address in the nodelist. To do this, enter a
namein thefirst part of the To: field and press the TAB key; when the recipient addressfield is the active field, either specify an address
search mask or leave the field empty, and then pressthe ENTER key. If you select an address in the nodelist browser, FM will only copy
the address from the nodelist and leave the recipient name that you entered intact.

NAMES.FD

Thisisthe name of atext (ASCII) file located in the FrontDoor system directory that, if present, allows you to maintain alist of frequently
used recipients and (optionally) addresses. Thisfileis not required for FM to function, but if used properly it can save alot of typing and
time. Although the use of thisfileis primarily intended for recipient information, it can also be used to provide default datafor the Re:
(subject) field.

Depending on how your system is configured, you may not have sufficient access to edit thisfile. But if you do, it can be edited by using a
normal text editor. The format of thefileis described in the Administrator Guide.

Browsing for recipients Page 29



Fr ont Door Edit or User Cuide

The use of thisfile can only be invoked from the recipient namefield. To invoke the NAMES.FD browser, simply type an asterisk (*) in
the recipient name field and press the ENTER key. If you append data after the asterisk, that datawill be used asthe initia search criteria
for the incremental search (described below). Thefirst field in thisfileis used as atag (description); i.e. if thefirst entry’stag is "doe", and
you enter *doe in the recipient name field, FM will find amatch on thefirst line and immediately exit. If there is more than one line
starting with the same text, FM will position the selection bar on the first match and expect you to choose an entry from the list.

&~ Unlike when you invoke the userlist browser, FM will not limit the list to only contain those entries matching the text entered in the recipient name field.

The use of NAMES.FD is not limited to NetMail.-type folders. It can be used in Conference and Local-type folders aswell. FM will
simply ignore anything it does not need from the selected entry.

Searching while browsing

Y ou can aso move the selection bar in the various browsers to the desired recipient or recipient address by using the incremental search
function. Once you have become familiar with this function, it is usually the fastest way to select arecipient or recipient address while
browsing.

The incremental search function works by matching text that you type against a recipient name (last name) or arecipient address. It first
attempts to search from the current position of the selection bar towards the end of thelist. If no match is made, the search is restarted from
the top of the list, until the position of the selection bar is reached, in which case no match was made.

The search criteriathat the incremental search function works with will be displayed to the left on the bottom window frame.

If you enter adigit (0-9) asthefirst character, the incremental search function attempts to match it to a recipient address. Note that in the
nodelist browser, the entire recipient addressis not displayed in the list. FM will attempt to match your incremental search criteriawith
what is displayed in the list.

If you enter any non-digit as the first character, the incremental search function attempts to match it against a recipient name in similar
way to that described above. Keep in mind that the incremental search function attempts to match the criteria you provide with the last
name of the recipient.

It may sometimes be necessary to correct atyping mistake in the search criteria; if you are trying to locate a recipient with the last name
Johansson but have typed johant, simply press the BACKSPACE key once to erase thet character and then resume typing. Note that if no
matches could be made with johant, FM will have reset the search string to the last character entered, in this case at, making it impossible
to correct the mistake by using the BACK SPACE key.

If there are several entriesin the list with a similar recipient name or address, you can force the incremental search to display the next
match without further typing; if you are trying to locate a recipient with the last name Johansson and there are several recipientsin the list
with that last name, simply type johansson and then use the TAB key to move to the next match.

Browsing the nodelist
UIL: Intermediate

All of the above described browsers can be invoked from both Edit Mode and View Mode in all types of folders. To do this, hold down the
ALT key and press U (AL T +U), then select Browse Nodelist. Y ou can aso use the browse nodelist shortcut, which is AL T+N.
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13. CROSSPOSTING

UIL: Intermediate

Crossposting (XC) is the term used to describe a fairly advanced feature of message writing. It means to write (or post) the same message
to several folders, at the sametime. Thisis primarily useful when making announcements of some kind; where the announcement is
directed at several different audiences that may not have accessto al of the folders and/or conferences that you do.

Understanding the crossposting function is not a requirement to use FM.

To use the crossposting function, simply create a new a message in the appropriate folder; once you have finished editing the message and
you are ready to saveit, hold down the ALT key and press S (AL T+S), then select Crossposting. Y ou can also use the crossposting
shortcut which is AL T+F. The folder list will be displayed, and you can select to which folders you wish to save (crosspost) the message.
The message will always be saved to the folder in which you started writing it.

Y ou can modify the list of folders to which you want to crosspost the message at any time prior to saving it. Y ou can also continue to add
text after you have selected to which folders the message should be crossposted.

If you select any folders to which the message should be crossposted, the screen will indicate how many crossposting folders you have
selected once you exit from the folder list. Thisinformation is displayed to the right of the St: (message status) field as..XC folders.

ort
ert, ERROR: OUT OF PAPER

Tuo ¥ folders

(&= You can only crosspost new messages.

Selecting crosspost folders

When the folder list is displayed, you select crosspost folders by using the SPACE key (the ENTER key will close the folder list when
selecting crosspost folders). If you press the SPACE key once, you select the folder (a selection indicator is displayed), if you press the
SPACE key again (on the same folder), you deselect the folder (the selection indicator disappears). Thisis called "toggle select".

(&= Navigation in the folder ligt, including using the incremental search function, isidentical to when you use the folder list to select a different folder to
read messagesin.

Hiding crosspost folders

When you use the crossposting function, FM normally inserts text into all copies of the saved message, showing to which foldersit was
crossposted. To prevent this, you can hide one or more of the crosspost folders. These hidden folders are still selected as crosspost folders,
but FM will not insert their title in the text showing to which folders the message was crossposted. To set a crosspost folder as hidden,
position the selection bar on it, and hold down the CTRL key, then press D (CTRL+D). If the folder was not previously selected as a
crosspost folder, FM will select it and set it as being hidden.

&= You can hide the original folder (the currently active folder) by using the above method.

NetMail folders

Y ou cannot select a NetMail-type folder as a crosspost folder. Y ou can, however, start writing your message in a NetMail-folder and then
crosspost it to Conference and Local-type folders.

Crossposting carbon copies

It is possible to crosspost a message that contains CC-recipients (see " Carbon copies'). Y ou cannot, however, crosspost the message to
another NetMail-type folder.

Section summary

CrosSPOSt (FOIAEN TISt) ....vveeiirieieiirie ettt ALT+F
(@001 oo is ({0 Lo L= g 11 o TR ALT+Sand Crossposting
Toggle select folder (FOlARr TISt) ......cuiiiiriiii e SPACE
Clear all SElECt (FOIAEN TISE) ...vviiiiiiriicieieieie ettt F5
Hide folder (FOlAEr TiSt)......ouiiiiieiinie e CTRL+D
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14. CARBON COPIES

Carbon copiesis the term used to describe the process of sending the same message to severa recipients (whereas crossposting is when
you write/post the same message to several folders). The short-form for Carbon copiesis CC. A message that is a carbon copy is said to be
a CC-message. A recipient of such amessageis called a CC-recipient.

Understanding the carbon copies function is not a requirement to use FM.

The carbon copy function can be accessed at any time when you are creating a new message in a NetMail-type folder. The only
requirement is that a recipient name and address has been properly specified in the message header dialog box. Thisrecipient is called the
primary recipient of the message.

To access the carbon copy function from the message header dialog box, you simply press the F3 key from any of the fields, or from the
message status list.

When you invoke the CC function, alist of recipientsis displayed. At the top of thislist, there are three fields, very similar to thefieldsin
the message header dialog box. These fields make up the message header dialog box for CC-recipients.

Thefirst recipient in the list is the primary recipient of the message. The primary recipient cannot be removed from the list, nor can it be
modified in thisdiaog; it is simply there for reference.

The list below the message header dialog box is divided into three columns: Recipient name, recipient address, and message status (St:)
indicators (h-Hold, i-lmmediate, k-Kill/Sent, d-Direct, c-Crash, L -Locked, Hidden, and Blind).

(&~ Dueto the limited space available, FM will not display all possible message status indicators; only those commonly used are displayed. If you position
the selection bar on a CC-recipient, FM will display the complete message status in the header section of the CC recipient list.

To add a CC-recipient, specify the recipient name and address, just like you do when creating a new message using the message header
dialog box. FM will filter any duplicates that you enter, i.e. it will not allow you to add the same recipient name and address twice. When
you add one or more recipients, their messages will by default have the same status as that of the primary recipient. Y ou can modify the
status for each individual message.

When you add CC-recipientsone at atime, i.e. by entering their name and address and then pressing the ENTER or F10 key from the St:
(message status) field, FM will simply add the recipient to the list, clear the fields at the top of the screen, and wait for more input. If you
do not want to add any more recipients, simply pressthe F10 key in an empty To: field.

Y ou can aso add multiple CC-recipients at atime by using one of the three browsers described previously (see "Browsing for recipients').
When you use a browser to add one or more recipients to the list, FM will highlight those recipients in the browser that are already in the
list of CC-recipients. You can deselect such highlighted entries to remove them from the CC-recipient list. When you use the browser to
add CC-recipients, you use the SPACE key to select and deselect (toggle) recipients. If no entries in the browser have been selected as
CC-recipients, you can use the ENTER key to select the currently highlighted recipient.

C&= When you use any of the browsers to add CC-recipients, FM will return to the list of CC-recipients, rather than to the message header dialog box, asit
does when you add CC-recipients one at a time.

To exit the carbon copies function, press the ESC or F10 key from the CC-recipient list, i.e. not from the message header dialog box.
When you start or resume editing the text of the message you are creating, FM will show how many CC-recipients you have sel ected.

Hiding CC-recipients

Because FM adds text to all CC-messages, showing to which recipients the message was sent, it is sometimes desirable to prevent one or
more of the recipients from being shown in the CC-messages. There are two ways to accomplish this:

Hidden recipients

A hidden CC-recipient will not show up as being arecipient in the text inserted into the other CC-messages; a hidden CC-recipient will,
however, be able to see all other CC-recipients, except those with hidden or blind status.

To set a CC-recipient as hidden, or to remove the hidden status from a recipient, hold down the CTRL key and press D (CTRL +D).
Changing the hidden status for a recipient does not work when the normal statuslist is displayed.

Blind recipients

A CC-recipient who does not know that the message is a CC-message (because there is nothing indicating it), is said to be ablind
recipient. Blind CC-recipientsis a useful way of distributing the same information to severa recipients without revealing who the other
recipients of the message are.

To set a CC-recipient as blind, or to remove the blind status from a recipient, hold down the CTRL key and press B (CTRL +B). Changing
the blind status for a recipient does not work when the normal statuslist is displayed.

(& A CC-recipient cannot have both hidden and blind status.
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Response files

Using response files to create fixed distribution listsis a very powerful, but somewhat complex, function. A response fileis atext (ASCII)
file containing data that FM readsinstead of reading input from the keyboard. Response files are typically created using a normal text
editor, but FM can a so be used to create these files. The format of responsefilesis described in the Administrator Guide.

(&~ Response files are very useful when you often send messages to a fixed set of people. It saves you from having to enter all the recipients manually, and
ensures that you do not accidentally forget to include one or more recipients.
When response files are used to create CC-messages, they can be used in two different locations:
0O  When specifying the primary recipient in the message header dialog box. When aresponse file is used in this location, FM will take
the first recipient from the response file and make it the primary recipient of your message.
Q0 When adding CC-recipients from the CC-message message header dial og box.
To indicate that you want to use aresponse file, enter the name of the response file in the recipient name field, prefixed by asingle ‘ @’
character; e.g. @: \ FD\ FRI ENDS

The default extension for response files used to create CC-messagesis .CCL. If you do not specify an extension (see above), FM will
automatically append .CCL to the specified filename. The default location of the responsefiles is the FrontDoor system directory. If you
do not specify a path, FM will automatically use the FrontDoor system directory when attempting to locate thefile. If FM cannot locate the
specified file, adirectory and file browser will be displayed, allowing you to select a different location and/or file to be used.

C&= If you want to invoke the directory and file browser immediately, simply type a single ‘@’ character in the recipient name field and press the ENTER
key. If you are adding CC-recipients (i.e. fromthe CC-recipient list), you can also press the F2 key in the recipient name field to accomplish this.

Creating a response file

As mentioned above, you can use a normal text editor to create a CC-message response file. Unless you have some needs that are not
covered by FM’ s ability to create aresponse file, however, it is recommended that you use FM to create these response files; you do not
have to create a complete message for this, you only need to provide FM with the primary recipient and the CC-recipients.

Create a new message and add the CC-recipients. From the CC-recipient list, press the F8 key. FM will ask you to provide a filename for
the response file. When you have specified the desired filename (it is recommended that you include the .CCL extension when specifying
the filename), press the ENTER key. The CC-recipient list and the primary recipient have now been saved to the specified file. If al you
wanted to do was to create aresponse file, simply close CC-recipient list and then abort the new message.

&= If nothi ng appears to happen when you press the F8 key, press the F 10 key once to switch from the CC-message header dialog box to the CC-recipient
list.

Crossposting carbon copies

It is possible to crosspost (see "Crossposting”) a message that contains CC-recipients. Y ou cannot, however, crosspost the message to
another NetMail-type folder.

Section summary

Carbon copies (message header dialog DOX)........couiveueiriririiiirieers s F3
Hidden recipient toggle (CC-reCiPient lSt)........cerirreueiririreereresieie e CTRL+D
Blind recipient toggle (CC-reCipient liSt) ........oeeriririeeeeirireereres e CTRL+B
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15. IMPORTING TEXT INTO MESSAGES

Many applications can export data to text (ASCII) files. These files can later be used by, or in, other applications. FM provides an import
function which allows you to import the contents of text files into messages that you create.

When you import the contents of another file into the message text section, FM will apply some basic formatting rules such as wrapping of
long lines and conversion of control characters to printable characters. Apart from that, FM should not do any conversion on the imported
data.

When you import the contents of one or morefiles, it isimportant to keep in mind that this function is not suitable for extremely large
files. Importing files exceeding 100 Kb in size will not leave much space for you to add your own message text.

&~ To import the contents of a file into the text section of a message, you must be in Edit Mode. You can either create a new message, or edit the text of an
existing message.
To select afile to import, hold down the ALT key and pressM (AL T+M), then select Import File. You can aso use the import file
shortcut, whichis CTRL+I or ALT+F2. FM will display a dialog box and prompt you for the name of the file to import.
If FM cannot locate the specified file, or the specified filename contains wildcards (* and ?) or is the name of adirectory, afile and
directory browser will be displayed, allowing you to select the file to be imported.

&~ If you want to invoke the browser immediately, simply leave the filename field empty and press the ENTER key.

Once you have selected afile to import, FM will display a dialog box, asking you if you want to quote the imported text (see "Replying to
amessage:Message quoting'). Keep in mind that if you choose to quote the imported text, there will be somewhat less space available on
each line since the quoted text is prefixed by " > .

As mentioned above, the import function is not suitable for large files; nor isit suitable for non-text files, such as word processing or
spreadsheet documents, files containing national or extended characters created by Windows applications, or other types of binary files.
These types of files are better sent as attachments to messages (see "File attachments”).

Section summary
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16. EXPORTING MESSAGES TO TEXT FILES

Just as you can import the contents of text files into messages (see above), you can export your messages to atext file. The exported
messages can later be used in other applications, that cannot read your messages as they are stored by FM. The export function can also be
used to create a crude form of a message archiving system.

Unlike the import function, the export function can be accessed from both View Mode and from Edit Mode. The only difference in the
exported text is that when you access the export function from Edit Mode, FM will write the current date and time as the date and time the
message was written.

To export the message currently displayed, hold down the ALT key and press U (AL T+U), then select Message to File. You can also use
the export shortcut, which is ALT+V. FM will display adialog box and prompt you for the name of the file you want to export the
message to.

If the specified filename contains wildcards (* and ?) or isthe name of a directory, afile and directory browser will be displayed, alowing
you to select the file to which you want to export the message.

&~ If you want to invoke the browser immediately, simply leave the filename field empty and press the ENTER key.
If you specify the name of an existing file, FM will display another dialog box, asking you if you want to append the message being
exported to the end of the specified file, or if you want to overwrite the contents of the specified file.

Once you have selected afile to export to, FM will display adialog box, asking you if you want to include extended information. Extended
information is normally only of interest to other FrontDoor programs and related utilities. If you do not have a specific need for this
information to appear in your text file, respond No to this prompt.

Section summary

EXPOrt MESSAGE O il ...ttt ALT+V
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Export messageto file ALT+U and Message to File
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17. MOVING/COPYING A MESSAGE

UIL: Intermediate

The Move/Copy function allows you to move or copy a message from one folder to another. Moving or copying a message has several
uses, but it is primarily intended for manual storage management in regards to message archiving.

To move or copy the currently displayed message, hold down the ALT key and pressM (AL T+M) to access the Message menu, then
select Move/Copy. Y ou can also use the move/copy shortcut, which isthe M key.

&~ You can only move and copy messages if other folders (see "Folders’) are available.

FM will ask you to select afolder to which you want to move or copy the message. Y ou cannot move or copy the message to the current
folder. Once you have selected to which folder you want move or copy the message, FM will copy the message to the selected folder and
ask you if you want to remove the original message. If you select Y es, the original message will be deleted from the current folder (i.e. the
message will have been moved since the original is deleted).

&= FM will not ask you if you want to remove the original messagef it has the Lock status.

Section summary
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18. SURVEY

Almost all functionsin FM deal with single messages, i.e. one message at atime. For certain functions, such as reading and writing, thisis
all that is needed; few people, if any, can read more than one message simultaneously. But this|leaves alot to be desired when you want to
do something with a group of messages, such as moving or copying al messages with a specific subject (Re:) field, deleting all messages
written before a specific date, and so on. The functions to do this, one message at atime, are al provided for in FM. What to do with these
messages is not the problem; the time required to find them, however, is.

The survey function allows you to manipulate multiple messages at the same time. Y ou can select messages based on certain criteria, and
then invoke the desired function on these messages. Y ou can aso use the survey function to select a number of messages, and then return
to View Mode and read only the messages selected in the survey function. The survey function can only be invoked in View Mode; and
only in afolder containing messages.

When the survey functionisinvoked, FM first scans all the messages in the current folder and then displays alist of messagesin avery
abbreviated form. Once FM has completed the scan of messages in afolder, FM does not need to rebuild the list the next time you invoke
the survey function, provided that you are in the same folder from which the survey function was invoked the first time. On some rare
occasions, FM will discard the survey list to preserve memory. When this occurs, FM must rebuild the list the next time the survey
function isinvoked.

To invoke the survey function, hold down the ALT key and press S (AL T+S), then select Survey. Y ou can aso use the survey shortcut,
which isthe Skey.

Depending on the speed of your computer system and operating environment, and the number of messages in the folder, the time required
for FM to scan afolder can range from as little as one second to well over two minutes. The latter, however, has to be considered an
extreme case.

When FM has completed the scan, the survey list is displayed. The survey list is an abbreviated list of messagesin the current folder. The
top status bar remains more or less unatered from View Mode. The only addition is the indicator for the number of selected messages,
which is displayed to the right of the current time. The rest of the screen, save three lines at the bottom, is used for the survey list. Below
the survey list is a status bar and two rows of text, showing most of the available functions and their shortcuts.

Navigating in the survey list

When the survey list isfirst displayed, FM attempts to position the selection bar on the message that was displayed in View Mode, prior to
the survey function being invoked. The survey list selection bar can be moved in a number of ways:

DOWN

Moves the selection bar down one position (if it is not aready on the last message in the list).
UP

Moves the selection bar up one position (if it is not aready on the first message in the list).
HOME

Moves the selection bar to the top of the screen (thisis not necessarily thefirst entry in the survey list).
END
Moves the selection bar to the bottom of the screen (thisis not necessarily the last entry in the survey list).
PGDN
Moves the selection bar down one page, or the remainder of the last page.
PGUP
Moves the selection bar up one page, or the remainder of the first page.
CTRL+PGDN
Moves the selection bar to the last message in the survey list.
CTRL+PGUP
Moves the selection bar to the first message in the survey list.
CTRL+LEFT
Moves the selection bar to the previous message to you (if any).
CTRL+RIGHT
Moves the selection bar to the next message to you (if any).

Searching in the survey list

Y ou can also move the selection bar by using the incremental search function. The incremental search function works by matching text
that you type against one of the fields in the survey list. It first attempts to search from the current position of the selection bar towards the
end of thelist. If no match is made, the search is restarted from the top of the list, until the position of the selection bar is reached, in which
case no match was made.

The search criteria that the incremental search function works with will be displayed to the left on the bottom window frame.
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On the top window frame, the header of each field is displayed. The field that is highlighted and surrounded by square brackets ([ and ]) is
the field against which FM attempts to match the search criteria specified by you. To change the active field, usethe LEFT and RIGHT
keys.

When entering search criteria, you will note that spaces and dashes seem to be ignored —they are.

It may sometimes be necessary to correct atyping mistake in the search criterig; if you are trying to locate a message written by John Doe
but have typed joha, simply press the BACK SPACE key once to erase the a character.

If there are several messages that match your search criteriain the first few characters, you can force the incremental search to display the
next match without further typing; if you are trying to locate a message written by John Doe but have several messages written by
someone named John, simply type john and then use the TAB key to move to the next match.

Selecting messages in the survey list

There are anumber of ways to select messages in the survey list.

To select asingle message, press the SPACE key. If you press the SPACE key once, you select the message (a selection indicator is
displayed), if you press the SPACE key again (on the same message), you deselect the message (the selection indicator disappears). This
iscalled "toggle select".

To select agroup of messages, you can either use the range select survey function, or you can select a block of messages. To select a block
of messages, move the selection bar to the first message in the block and press the - (minus) key. This determines the starting point of the
block. If you want to change the starting point, simply move the selection bar and press the - (minus) key again. To complete the block
selection, move the selection bar to the last message in the block and pressthe + (plus) key. Y ou cannot use this"block select" method to
deselect messages.

The F5 key can be used to select and deselect all messages.

Range selection

The range select function allows you to specify search criteriawhich is then used to select messages in the survey list. All messages
matching the specified criteriawill be selected. Y ou cannot use the range select function to deselect message.

To invoke the range select function, press the F4 key. When the range select function isinvoked, FM displays a dialog box, asking you to
choose on which part of the message you want to perform the search. The Originating address and Destination address options are only
availablein NetMail-type folders. If you hold down the SHIFT key while making your selection from the range select options, you tell
FM to select those messages not matching the specified criteria.

Once you have selected on which part of the message you want to perform the search, FM displays another dialog box, asking you to
specify the search criteria. With the exception of searching on arange of dates, al criteriais considered to be partial; i.e. if you search on
message recipients and specify John as the criteria, FM will select all messages containing john in the recipient field, whether it is John
Doe, John Walker, or Jack Johnson. When FM compares the specified criteria with data in the message, the comparison is case
insensitive; JOHN isjohn is John, and so on.

When the range select function has completed, you will be returned to the survey list.

Other survey list functions
The remaining functions reachable from the survey list al do something with the selected messages (or the current message, if no
messages have been selected).
F3
Prints all selected messages. Once FM has processed all selected messages and placed them in itsinternal print queue, it will
continue printing in the background, while you perform other tasks.
F6

Moves all selected messages to another folder. Thisisidentical to moving a single message from View Mode (see "Moving/Copying
amessage"), with the exception that the operation is performed on more than one message. Y ou will be prompted to select atarget
folder. If FM encounters a sel ected message with Lock status, it will not move that message.

F7

Copies al selected messages to another folder. Thisisidentical to copying a single message from View Mode (see "Moving/Copying
amessage"), with the exception that the operation is performed on more than one message. Y ou will be prompted to select atarget
folder.

F8

Exports all selected messages to atext file. Thisisidentical to exporting a single message from View Mode (see " =xporting
messages to text files'), with the exception that the operation is performed on more than one message. Y ou will be prompted to
specify atarget file.

SHIFT+F8

Similar to the above in that it exports data from the selected messages to atext file. The differenceis that FM will export the
messages as they appear in the survey list rather than how they would appear in View Mode. Y ou will be prompted to specify atarget
file.
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DEL

Removes all selected messages. Messages with Lock status are not removed.
ENTER

Returnsto View Mode and displays the message highlighted by the selection bar.
ESC

Returnsto View Mode.

Selected indicator in Survey list/View Mode

When you are reading a message in View Mode that has been selected in the survey list, FM indicates this by displaying [Selected]
on the line dividing the message header from the message text (this option can be disabled in the FrontDoor configuration program

FDSETUP).

To move between selected messagesin the survey list and in View Mode, use the CTRL +UP (previous message) and

CTRL+DOWN (next message) shortcuts.

Forcing a scan
UIL: Intermediate

As mentioned above, once FM has scanned the messages in a folder to create the survey list, it does not normally need to rebuild the list
the next time you invoke the survey function in that same folder (provided that you have not invoked the survey function in another
folder). Y ou can, however, force FM to scan the contents of the folder and rebuild the list of message. To do this from View Mode, hold
downthe ALT key and press S (AL T+S), then select Survey (force scan). Y ou can also use the survey force scan shortcut, whichis

CTRL+S.

Section summary

Survey: Select block of messages (block end)......
Survey: Print MeSSages........cooeveverveerieienieseeeneenes
Survey: Range select messages.........

Survey: Select al (10gQIE) MESSAGES .....c.cvrvrieuiiririeieeiririe ettt ettt b bbbt b bbb s
SUNVEY: MOVE IMESSAJES ... vttt s sttt a et b s b e et b e e ss b e et b e s et b e e b s s na e e b e ne e ne s
SUNVEY: COPY IMESSAES. ... .cveueriariereiiesre sttt st se st ssesesrese b e sa st e b e e s s s b e s e e e rese s bt b sesa s s e b e ne e e e beseeaeeneseas
SUNVEY: EXPOIT MESSAJES.......veeiiiiiiieiisie sttt e sa e ne s
Survey: Export messages (SUrvey list fFOrmat) .........cccooreeiinninieissie s
SUNVEY: DE LB IMESSAGES ... .. vvverieieteiiiste ettt ettt bbbttt sb bt b ket et e bttt b e e s

.ALT+Sand Survey

SUNVEY (FOFCE SCAN). ..c.euvveeeirirteie ettt b ettt b ettt
Survey (force scan).........cceeeeennnnes ..ALT+Sand Survey (force scan)
Survey: Select MESSAgE (0GGIE) .....ccvevereuiiririeiiiri ettt
Survey: Select block of messages (DIOCK SEart)........ccovrceirirniieic e
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19. FILE ATTACHMENTS

A message with one or more files attached to, or accompanying it, is said to have file attachments. Thisis how you send files such as word
processing documents, spreadsheets, and other types of files to other recipients. A message with file attachments does not need to have any
text in the message text section, though it is customary to include a brief comment or reference.

Only messagesin NetMail and Local-type folders can have file attachments.

To send the same file to two or more recipients, you only need one copy of thefile, but several copies of the message (one per recipient);
this is because the message itself contains the recipient information.

Because files like word processing documents and other non-text files often contain data such as formatting and control codes, they are not
suitable candidates for the import function (see "Importing text into messages'). Large (exceeding 100 Kb) text files should also be sent as
attachments.

C&~ When you attach one or more files to a message, they will be delivered to the recipient in their original state, with formatting and control codesintact.
No data conversion is made on files transmitted as file attachments.

Creating a message with file attachmentsis very similar to creating a message without attachments (see " Creating a new message™). The
primary differenceisthat you cannot edit the Re: (subject) field manually because it is used to store information about the attached files.

When the Re: field is the active field in the message header dialog box, pressthe F2 key. Thisinvokes afile and directory browser similar
to the one used when importing and exporting messages from and to atext file; this browser, however, also has a section containing the
files you have selected to be attached to the message.

(&~ To specify a starting point (directory and filemask) for the browser, you can type it in the Re: field before you press the F2 key.

The top section of the browser shows the currently selected directory and the files contained in it. This section is used to select the files
you want to attach. The bottom section of the browser shows a list of the files you have selected; you can remove entries from thislist if
you change your mind. Use the TAB key to switch between the two sections.

To select afile from the top section, press the SPACE key. The selected file should immediately appear in the bottom section. If thefile
does not appear, it is an indication that there is insufficient memory available to add the file; should this happen, you can either switch to
the bottom section and remove some files, or finish the message with the currently selected files and then create another message with the
remainder of the files you wanted to send.

If you pressthe ENTER key on adirectory entry (indicated by atrailing \) in the top section, the browser will switch to that directory. If
you pressthe ENTER key on adrive entry (indicated by [- and -] surrounding the drive letter) in the top section, the browser will switch to
that drive.

When you have selected the files you want to attach, pressthe F10 key. FM will close the browser window and the message header dialog
box will be visible again; the St: (message status) field will be the active field. Press the F10 key again to start writing message text if you
are satisfied with the contents of the message header. If you want to edit the recipient fields, pressthe TAB key. If you want to add carbon
copy recipients (see "Carbon copies’), press the F3 key.

If you change your mind and decide that you do not want to attach any files to the message, you can simply edit the status of the message
and remove the "File attachment" status; this can be done before or after saving the message.

When you have finished the message and are ready to saveit, hold down the ALT key and pressM (ALT+M), then select Save and Exit.
Y ou can also use the save message shortcut, which isALT+F10 or CTRL+S.

Since the Re: (subject) field can only hold 72 characters of text, FM may run out of space when it attempts to place the names of the
selected filesinto the field; should this occur, FM will create empty messages (i.e. messages with no text) to the same recipient until all
selected files have been successfully processed.

Editing a message with attachments

To edit amessage with attachments, proceed as you would with editing a message without attachments (see "=diting a message"). The text
(Oneor more File Attachments) will be displayed in the Re: (subject field). To remove or add attachments, press the F2 key anywherein
the message header dialog box.

Creating carbon copies with attachments

If you only intend to send filesto one (the primary) recipient, it is recommended that you first specify the carbon copy recipients and then
thefiles.

If you intend to send files to some or dl of the recipients, you should first specify which files you want to send, and then specify the
carbon copy recipients since that will allow you to select which of the carbon copy recipients should receive the files.

If you choose not to send the specified file attachments to one or more of the carbon copy recipients, the Re: (subject) field of the
messages to those recipients will be empty.
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Response files

Using response files to send filesis a very powerful, but somewhat complex, function. A responsefileis atext (ASCII) file containing data
that FM reads instead of reading input from the keyboard. Response files are typically created using a normal text editor, but FM can also
be used to creste thesefiles.

An example of aresponse file follows:

c:\fd\tinmelist.txt
c:\of fice\doc\sal esref. doc
c:\of ficeldoc\sal estenp. dot

Each line contains the (complete) name of afile that you want to send. Blank (empty) lines are ignored by FM when it reads the response
file. Only one filename per line can be specified. If afile specified in aresponse file cannot be located, FM will quietly ignoreit and
proceed with the next file (if any).

To use aresponse file to send files, place the name of the file behind a @ character in the Re: (subject) field before you press the F2 key to
invoke the file and directory browser.
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20. FILE REQUESTS

In the simplest terms, a file request is the opposite of file attachments. Instead of writing a message to someone and attaching one or more
filesto it, you create arequest for one or more files. A file request is not sent to a specific person (recipient), instead, you are asking the
destination/target system to send you certain files. While the primary use of file requests is intended to provide for the automatic and
unattended retrieval of files, file requests can be used to initiate other processes as well.

A few examples of servicesthat can be provided for by the file request function:

Q Any kind of store with pricing information being updated on aregular basis could allow its customers to automatically pick up the
most up-to-date product price lists.

O Aninformation provider such as weather services and financial services could alow customers and/or subscribers to fetch the latest
weather forecasts, stock market reports, etc.

0 Databaseretrieval services such as catalogue and library searching.
0 Any software or hardware company could allow product updates and device drivers to be retrieved without manual intervention.

The result of afile request is not necessarily the transfer of files; it could be a simple confirmation recei pt message indicating that the
requested service has been initiated or processed.

(&= One drawback with requesting filesis that the system that processed the file request (the destination/target system) does not normally transmit the files
as file attachments; this means that the files normally arrive on your system without a specific recipient, i.e. without a message accompanying them.

Alias/Magic filenames

File requests can be configured so that when the request for a specific name or file is processed, on the destination system, severa files are
returned to the requesting (your) system. Thisis called using "aias" or "magic" filenames. A common such filename is FILES, which
typically returns alist of dl files available for request on the destination system; sometimes this list also includes file descriptions, time
and date information, €tc.

Creating a file request (message)

Creating a message to request filesis very similar to creating a normal message without a request for files (see " Creating a new message").
The primary difference is that the Re: (subject) field is used to specify which file(s) you want to request; one other differenceis that these
request messages usually do not contain any text in the message text section.

(&= A single message cannot be used to request files and have file attachments at the same time.

When the Re: field is the active field in the message header dialog box, type the name of the file(s) you want to request, separated by
spaces. Do not include any path (drive letters and directory names) information, just the filenames; wildcard characters (* and ?) can,
however, be used. Some examples follow (the Re: text should not be entered):

Re: *.DOC *.zZIP
Re: STOCKS. *

Re: 97*. RPT

Re: FDFAQ RAR

When you have specified which file(s) you want to request, pressthe ENTER key to make the St: (message status) field the active field.

To create afile request, pressthe R key (or move the selection bar to the Request file option and press the SPACE key). To create an
update file request (see below), press the U key (or move the selection bar to the Update file request and press the SPACE key). File
requests and update file requests are mutually exclusive, i.e. you cannot set both on a message.

When you have sel ected which type of request you want to make, pressthe ENTER key. The cursor will be in the text section of the
message. To save the file request message, hold down the ALT key and pressM (ALT+M), then select Save and Exit. You can aso use
the save message shortcut, which isALT+F10 or CTRL+S.

Requesting password protected files

Because the contents of certain files may be considered to be of a more sensitive nature than that of others, the destination system may
require that you present a password before it allows access to these files.

The password is specified after the filename as shown below; the password must immediately follow the filename separated by asingle
comma or a space and an exclamation mark. Note that the filename and password are coupled together, i.e. you must specify the password
after each file that is protected.

Re: *. DOC ! PASSWORD

Re: *.zIP ' ZI PPWD *. DOC ! DOCPWD
Re: FDFAQ RAR, FDPWD

Re: NEWDBX. RAR, ! EXCLANVATI ON

For the first request, the password is PASSWORD. For the second request, the first password is ZI PPWD and the second password is
DOCPWD. For the third request, the password is FDPWD. For the fourth request, the password islEXCLAMATION. A password
cannot contain any spaces.
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If the password'’ sfirst character is an exclamation mark (!), you need to either specify the exclamation mark twice (when the file and
password are separated by a space), or by using acommato separate the file and password (see the fourth example above).

Update file requests

An update file request is similar to afile request, with the exception that the destination system isinstructed to send only those files
matching the request that have a timestamp later than a given file on your own system. When you want to make an update file request, you
need to specify the full path to an existing file on your system in the Re: (subject) field.
Some exampl es follow:

Re: C:\ MYRPT\ 97RPT. RAR

Re: C:\ MyDOC\ *. DOC

Re: C\ZIPDIR*. ZI P

Re: C\MYDOC\*. DOC C:\ZIPDIR *. ZI P
Thefirst request will ask for the file 97RPT.RAR. It will only be sent by the destination system if it has atimestamp later than thefile
97RPT.RAR in thedirectory C:\M YRPT on your system.
The following two requests are similar to the first, except that they do not ask for a specific file. Y our system will use the timestamp of the
file with the most recent timestamp, that is matched by C:\M YDOC\* .DOC and C:\ZI PDIR\*.ZI P respectively; the request is made for
*.DOC and *.Z| P respectively.

The fourth request is simply a combination of request two and three.
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Status flags
In the below list, there are four columns. From |eft to right, they are:
The verbose flag text/message status list text.
The text that appearsin the St: (message status) field of the message header when that flag is set.
The folder types in which this status flag can be used: N-NetMail, C-Conference, and L-Local.

a

00D

The description of the status flag.

21. MESSAGE STATUS

A message' s status affects how, when, and possibly if a message is delivered to its destination system, and ultimately, its recipient(s). A
specific statusis referred to as aflag, or status flag. To say that a message has Lock status is the equivalent of saying that the message has
the Lock flag set.
When reading and writing messages, the message’ s status is displayed in the St: field in the message header. When modifying a message’s
status, the message status list is used. This section will first outline what effect each specific status flag has, and then describe how the
message status list is manipul ated.

Private

Pvt

NCL

This indicates that the message is only intended to be read by
the recipient of the message.

Crash (high) priority

Crash

N

Indicates the second highest message priority. These
messages are typically delivered as soon as possible, but it is
possible for the system to be configured in such away that
Crash messages are not sent until a specific time of day. The
message will be sent as directly as possible to the destination
system (see Direct, below).

Remove message after sending

Kill

The message will be removed after it has been successfully
transmitted. If the Kill flag is not set, it will instead be tagged
as Sent (see below) to indicate that the message has been
sent.

Non-proportional (fixed) display

NPD

NCL

Thisflag is often used when the layout of your message
should be maintained in an environment that uses
proportional fonts to display message text. Most software in
graphical environments does this. It isin particular useful if
your message contains tables or column formatting.

Request return receipt

Rcpt

Indicates that you want areceipt to be sent back to you when
your message reaches the destination system. These receipts
are not an indication that the message has been read by its
recipient, only that it has arrived on the intended destination
system.

Ask for confirmation receipt

Conf

Indicates that you want areceipt to be sent back to you when
your message has been read by its intended recipient.

Immediate priority

Imm

Indicates the highest message priority. These messages are
typically sent "now" and are usually not subject to being held
until a specific time of the day. The message will be sent as
directly as possible to the destination system (see Direct,
below).

Direct

Direct

Indicates that you want the message to be sent as directly as
possible to the destination system. It is possible that messages
without the Direct flag are sent viaintermediate systems.

Hold for pickup

Hold

The message will be held for pickup by the destination
system.

File attachment

File

NL

Indicates that the message has one or more file attachments
(see "File attachments").

Truncate after sending

Trunc/Sent

Indicates that the file should be truncated (written to zero-
length) after successful delivery. Thisflagistypically used
by automated software and should not be used except for
very specific reasons. A truncated fileis very hard to
recover! Thisflagisonly valid for messages with one or
more file attachments.

Erase after sending

Del/Sent

Indicates that the file should be removed (erased) after
successful delivery. Thisflag istypically used by automated
software and should not be used except for very specific
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reasons. A removed fileis hard to recover! Thisflagisonly
valid for messages with one or more file attachments.

Request file FilReq N Indicates that the message contains one or more file requests
(see "Filerequests’).
Update file request UpdReq N Indicates that the message contains one or more update file

requests (see "File requests’).

Do not pack NoPack N On some systems, external programs are used to compress
many messages into one single file before transmission — this
flag indicates that the message should not be processed
("packed") by such programs.

Sent Sent NCL | Indicates that the message has been sent. M essages without
the Kill flag (see above) will be stamped as Sent to indicate
that they have been successfully transmitted/delivered.

Received Revd NCL | Indicates that the message has been read by its intended
recipient.

Replied-to Replied NCL | Indicatesthat one or more replies have been written to the
message.

Lock Lock NCL | The messageislocked (see "Locking a message").

Local Local NCL | Indicates that the message was written or modified on "this’

(your) system. Messages received from other people will
normally not have this flag.

Transmit file as TFA N This flag cannot be set manually. It is an indication that the
file attachment listed in the Re: field should be transmitted
with a different name than its current name.

Fax Fax N This flag cannot be set manually. It indicates that the file
attachment listed in the Re: field is afax document.

Transit Transit N This flag cannot be set manually. It indicates that the message
is passing through the system (i.e. it was received from a
remote system, and it is destined for another remote system).

Message status list

The message status list is used to manipul ate the contents of the St: (message status) field. The message status can be specified when
writing or editing messages. The only message status flag that can be changed manually, without using one of the edit message functionsis
the Lock flag (see "Locking a message").

When the message status list is displayed, you can use the UP and DOWN keys to move the selection bar and the SPACE key to select or
deselect the currently highlighted status flag. Y ou can aso use the shortcuts which are listed on the right-hand side of the message status
list.

upP

Moves the selection bar up one position. If the selection bar is already on the first entry in thelist, it will "roll over" and be positioned
on the last entry in the list.

DOWN

Moves the selection bar down one position. If the selection bar is already on the last entry in thelist, it will "roll over" and be
positioned on the last entry in the list.

HOME

Moves the selection bar to the entry currently displayed at the top of the window (thisis not necessarily the first entry in list).
END

Moves the selection bar to the entry currently displayed at the bottom of the window (thisis not necessarily the last entry in list).
PGUP

Moves the selection bar up one page. If the selection bar is already on thefirst entry in thelist, it will "roll over" and be positioned on
thelast entry in thelist.

PGDN

Moves the selection bar down one page. If the selection bar is already on the last entry in thelist, it will "roll over" and be positioned
on thefirst entry in the list.

CTRL+PGUP
Moves the selection bar to thefirst entry in thelist.
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CTRL+PGDN
Moves the selection bar to the last entry in the list.
SPACE

Selects or deselects (if it was previously selected) the message status flag currently highlighted by the selection bar. Selecting certain
flags will deselect other flagsto avoid illogical combinations (such as | mmediate priority and Hold for pickup).

ENTER
F10

Accepts the currently selected message status flags and closes the message status list.
CTRL+E

Accepts the currently selected message status flags and closes the message status list.
ESC

Restores the previous message status flags (those that were set prior to the message status list being displayed) and closes the
message status list.

TAB

Accepts the currently selected message status flags and closes the message status list. The To: (message recipient) field in the
message header dialog box will be the active field.

SHIFT+TAB

Accepts the currently selected message status flags and closes the message status list. The Re: (message subject) field in the message
header dialog box will be the active field, except when used in the CC-recipient dialog, which will make the destination address the
active field. If the message has file attachments, the To: field will be the active field since you cannot edit the contents of the Re:
field for messages with file attachments.

F2

Identical to pressing the F2 key anywhere in the message header dialog box (when available). See "File attachments'.
F3

Identical to pressing the F3 key anywhere in the message header dialog box (when available). See " Carbon copies .

No status toggle

The No status togale option (shortcut Z) in the message status list is a utility function allowing you to remove al currently selected status
flags instead of manually deselecting them; if you repeat the use of the No status toggle option, the previoudly selected message status
flags will once again be selected.
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22. VARIOUS FUNCTIONS

This section describes those menu options that do not naturally belong in other sections..

Macro Keys

FM alows the configuration of up to 24 keyboard macros. These macros can be used to insert commonly used text sequences and phrases
into your message text. They can aso be used to invoke some internal functions, such as repositioning the cursor, deleting text, etc.

(&= The keyboard macros can only be used in Edit Mode.

The keyboard macros are accessed with the function keys (F1 through F12) and the shifted function keys (SHIFT +F1 through
SHIFT+F12). You can view the configured keyboard macros by invoking the Help menu (AL T+H) and selecting Macro Keys. You can
also use the Macro Keys shortcut, which isALT+K.

Macro keys are configured in the FrontDoor configuration program FDSETUP and cannot be modified in FM. A compl ete keyboard
macro reference is available in the Administrator Guide.

(Message) Information

Most messages contain what is referred to as extended message information, or notes. Thisinformation is used by the programs that
process the messages. It istypically of no or little use to a user of these programs. The following settings and functions are accessible from
the Information menu. To invoke the Information menu, hold down the AL T key and press| (ALT+I).

Show Notes
UIL: Advanced

This function allows you to view the extended message information of the currently displayed message. To access the function, select
Show Notes from the Information menu. Y ou can also use the Show Notes function shortcut (View Mode only), which isthe N key.

Show CC Notes

This function allows you to view information related to any carbon copy recipients (see "Carbon copies®) that the currently displayed
message may have. To access the function, select Show CC Notes from the Information menu Y ou can also use the Show CC Notes
function shortcut (View Mode only), which isthe Q key. If the currently displayed message does not have any carbon copy recipients, this
function is not accessible.

Show technical message information
UIL: Advanced

This function displays technical information about the currently displayed message. This function is not available from the Information
menu. To access the function, press ? (View Mode only).

Remote Info
UIL: Intermediate
This function displays information about the system from which the message originated, rather than information about the message itself.
If the message originated on your system, the function instead displays information about the system to which the message is addressed. If
FM cannot locate the required information in the nodelist database (see " The nodelist"), it will produce an audible signal to indicate this.
To access the function, select Remote Info from the Information menu. Y ou can also use the Remote Info function shortcut, which is
ALTH+Y.

Options
The following settings and functions are accessible from the Options menu. To invoke the Options menu, hold down the AL T key and
pressO (ALT+O).

Change User

In View Mode, this function allows you to switch to another user profile, if more than one profile has been configured. A user profile
consists of the username, the user’s access level, the default address to use when writing messages, a password (optional), and an UIL
setting (Novice, Intermediate, or Advanced).

If this function is used in Edit Mode, while writing a message, FM will update the message header information in the By: (message sender)
field. To access this function, select Chanae User from the Options menu. Y ou can also use the Change User shortcut, which isALT+G.
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Change Address
UIL: Advanced
Some systems have several network addresses (see "The nodelist”). It may be desirable or necessary to use a different address when

writing messages. This function alows you to change the address in the By: (message sender address) field when writing amessage. To
access this function, select Change Address from the Options menu. Y ou can also use the Change Address shortcut, which isALT+W.

C&~ When you write messages with carbon copy recipients and/or crosspost messages to several folders, FM will useits built-in logic, aswell asthe
configured settings to determine which address will actually be used in the By: field. Changing the addressin the By: field while writing a message only
applies to the message to the primary recipient, not to any of the copies automatically generated by FM.

Change Origin
UIL: Intermediate
This function allows you to select what, if anything, isinserted at the end of messages created in Conference-type folders (see
"Folders Conference Folders"). If used in View Mode, the selected origin line information will be used until you select a different folder or
origin line. If used in Edit Mode, the selected origin line information will be used for the message that is currently being edited/written. To
access this function, select Chanae Origin from the Options menu. Y ou can a so use the Change Origin shortcut, whichisCTRL+O.

C&= When you crosspost messages to several folders, FM will useits built-in logic, aswell asthe configured folder settings to determine which origin line
information will actually be used. Changing the origin line information only applies to the actual message saved in the current folder, not to any of the
copies automatically generated by FM.

Ul Level

This function allows you to change the currently active UIL (User Interface Level). The current UIL setting determines which menu
options are available to you. This function isnot availableif it has been disabled by the administrator. To change the current UIL setting,
select UIL from the Options menu. Thereis no shortcut for this function.

Translation Tables
UIL: Intermediate

Translation tables allows FM to convert characters that appear in messages. This setting determinesif FM should use the translation tables
when displaying messages and when you enter text in Edit Mode. If trandlation tables are enabled, the text Xt appears on the bottom status
bar. The use of trandation tables is not necessary in most environments; they are aleft-over from the early days of messaging and
electronic mail exchange. To change this setting, select Trandation Tables from the Options menu. Y ou can also use the Trandation
Tables shortcut, whichisCTRL +X.

Trandlation tables are configured in the FrontDoor configuration program FDSETUP and cannot be modified in FM.

Conference Info
UIL: Intermediate

This setting determinesif origin line information should be inserted at the end of messages created in Conference-type folders (see
"Folders Conference Folders").If Conference Info is enabled, the text I nf appears on the bottom status bar. To change this setting, select
Conference Info from the Options menu. Y ou can aso use the Conference Info shortcut, which is CTRL+A.

(&= When you crosspost messages to several folders, FM will useits built-in logic, aswell asthe configured folder settings to determineif origin line
information will actually be inserted. Changing the Conference Info setting only applies to the actual message saved in the current folder, not to any of
the copies automatically generated by FM.

Display Hard CRs
UIL: Intermediate

This setting determines if the physical end-of-line markers (also known as "Hard CRs" or "Hard Carriage Returns') should be visible. It
does not affect the actual contents or layout of messages. If this setting is enabled, FM will display Hard CRs as paragraph marks (1).To
change this setting, select Display Hard CRs from the Options menu. Y ou can a so use the Display Hard CRs shortcut, which is CTRL+C.

Force Hard CRs
UIL: Advanced

When you type message text, FM will wrap the text when aword istoo long to fit on the current line. When FM wraps text, it does not
actually break the word or sentence, it simply moves text down onto the next line. If you, however, pressthe ENTER key (in Insert mode,
see "Creating a new message:Insert mode"), FM will insert aHard CR (see above). A Hard CR isaphysica line break that cannot be
automatically reformatted.

Various functions Page 48



Fr ont Door Edit or User Cuide

If the Force Hard CRs setting is enabled (Har dCR is displayed on the bottom status bar), FM will insert aHard CR when it performs
automatic word wrapping. This setting can only be changed in Edit Mode and is applicable until you return to View Mode. To change this
setting, select Force Hard CRs from the Options menu. Y ou can also use the Force Hard CRs shortcut, which is CTRL+R.

Message

The following functions are accessible from the Message menu in Edit Mode. To invoke the Message menu, hold down the ALT key and

pressM (ALT+M). Other options on the Message menu (in Edit Mode) are described in the keyboard reference section (see "Keyboard
reference’).

Find

This function allows you to locate a specific sequence of charactersin the message text. FM will prompt you for the characters you want to
search for, and then scan the message text. If FM locates a match, it will highlight the match and ask if you want to continue searching.
Note that FM uses a case insensitive scan; i.e. if you enter my office as the characters to search for, FM will find amatch on MY

OFFICE, my office, and My Office. To access this function, select Find from the Message menu or use the Find shortcut, whichis
ALT+F5.

&~ FM will scan the message text from the current cursor position. To search from the beginning of the message text, press AL T+PGUP before you select
this function. Doing so will move the cursor to the start of the message text.

Find and replace

This function allows you to find and replace a specific sequence of characters in the message text. FM will prompt you for the characters
you want to search for and the characters you want to replace them with, and then scan the message text. If FM locates a match, it will
highlight the match and ask if you want to replace the located character sequence.

Note that FM uses a case insensitive scan; i.e. if you enter my office as the characters to search for, FM will find amatchon MY
OFFICE, my office, and My Office; the replacement sequence will, however, be inserted exactly as you have typed it. To completely
remove a sequence of characters, leave the Replace: field empty when you are prompted for the search and replace data.

To access this function, select Find and replace from the Message menu or use the Find and replace shortcut, which isALT+F6.

& FM will scan the message text from the current cursor position. To search from the beginning of the message text, press AL T+PGUP before you select
this function. Doing so will move the cursor to the start of the message text.

Reformat

This function will reformat the message text from the current cursor position until the next empty line is encountered. FM will remove any
physical breaks (Hard CRs) it encounters. When text is reformatted by this function, the text will appear asif you had typed a paragraph,
made up from several lines, without using the ENTER key. To access this function, select Re-format from the M essage menu or use the
Reformat shortcut, which is AL T+F8.
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23. MOUSE SUPPORT

Most commands and functions are accessed by using the keyboard. FM does, however, feature limited mouse support as outlined below.

Menus

The mouse can be used to select a menu option and to move the selection bar. In the menu system, you can move between menus by
clicking the LEFT mouse button when the mouse pointer is on the menu heading. Use the RIGHT mouse button to close the menu system
(thisisidentical to pressing the ESC key). To select a menu option, double-click the LEFT mouse button when the mouse pointer ison the
desired option; if the mouse pointer is aready on the desired response, asingle click on the LEFT mouse button should be used.

To invoke the menu system, use the LEFT and RIGHT mouse button simultaneoudly. If you have a 3-button mouse, you can also use the
CENTER button to invoke the menu system.

Prompt dialogs

The mouse can be used to choose a response when you are prompted by FM; atypical example of a prompt dialog is the Save changes
dialog box displayed by FM when you choose to save a message. Simply move the mouse pointer to the desired response and double-click
the LEFT mouse button; if the mouse pointer is already on the desired response, a single click on the LEFT mouse button should be used.
If thereis a Cancel option displayed in the dialog box, clicking the RIGHT mouse button will choose it and close the dialog.

Edit Mode
If you click the LEFT mouse button while the mouse pointer is positioned anywhere in the message header area, FM will react asif you
had pressed AL T+E (see "Editing a message’").
If you click the LEFT mouse button while the mouse pointer is positioned on the <CTRL -S> to save.. text on the bottom status bar, FM
will react asif you had pressed CTRL +S (see "Creating a new message: Saving the message').
If you click the LEFT mouse button when the mouse pointer is positioned anywhere in the message text section, FM will move its cursor
to that position.

View Mode

If you click the LEFT mouse button while the mouse pointer is positioned on the folder description in the top status bar, FM will react as if
you had pressed the F key (see "Folders Folder selection”).

If you click the RIGHT mouse button, FM will react as if you had pressed the F key (see "Folders:=older selection™).

If you click the LEFT mouse button while the mouse pointer is positioned on the current message number display (the leftmost field) in the
bottom status bar, FM will prompt you to enter the number of the message you want to display (see "Reading messages Sel ecting message
by number").

If you click the LEFT mouse button while the mouse pointer is positioned on any of the four buttons to the right of the ..remaining text in
the bottom status bar, FM will: go to the previous message, go to the next message, scroll the text one page up, and scroll the text one page
down, respectively.

Lists
In other lists such asthe folder list, survey list, and message status list, the mouse can be used to select entries much like you would select
amenu option using the mouse. Typically, clicking on an item in thelist that is not highlighted will first highlight it, while clicking on an
already highlighted item will select it.

If thereis ascroll bar to the right of thelist, you can either click the LEFT mouse button when the mouse pointer is positioned somewhere
on the actual bar, or when it is positioned on one of the arrows at the extreme ends of the bar.
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24. DOS SHELL

UIL: Advanced

This function is most useful in pure DOS environments, or similar environments where it is not possible to start other programs without
first exiting the currently running program. When you use the DOS shell function in FM, atemporary copy of DOS isloaded and FM is
suspended (temporarily stopped). The DOS version of FM can be (and is by default) configured to maximize the amount of memory
availablein the temporary DOS shell —thisisreferred to as FM swapping itself out of memory.

Once you have completed your activities in the temporary DOS shell, you must type EXIT and pressthe ENTER key to return to FM.

&~ Do not type FM and press the ENTER key to exit from the temporary DOS shell as thiswill load a second copy of FM from the temporary DOS shell.
The DOS shell function is available from just about anywhere in FM: including the various menus, dialog boxes, view mode, edit mode,
survey, and input fields. Y ou invoke the DOS shell function with the ALT+Z shortcut.

An aternate DOS shell function can be accessed from View Mode with the CTRL +Z shortcut. Thiswill invoke atemporary copy of DOS
aswell, but prior to loading this temporary copy, FM will change to the directory where the message base files for the currently active
folder are stored.
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25. READING MESSAGES USING THREADS

A (reply) thread is the logical link between one or more messages, that are replies to one single message and the original message to which
they are areply. Since other messages can be replies to one of these replies, reply threads often create long links of messages that discuss a

specific topic.
FM alows you to easily jump between messages in a thread with the reply thread shortcuts.
Here are a few examples of threads:

Origina message Reply to original message

=

(#1) (#6)

Message #6 is areply to message #1. The link between them is called the reply thread. When you read message #1, FM will indicate

that thereis at least one reply to it. When you read message #6, FM will indicate that it is areply to another message.

Origina message Reply to original message Reply to
(::I message #6

(#1) (#6) #9)

Same as above, but here message #6 also has areply toit. In this case, message #6 is areply to message #1, and message #8 isa

reply to message #6.
Origina message Reply to original message Reply to
(::I <:I message #6
(#1) (#6) (#3)

% Reply to original message
(#12)

Thisis amore complex example. Here, both message #6 and message #12 are replies to the original message (#1). Message #8 is

areply to message #6.

Reply thread indicators

Reply indicators are shown when the currently displayed messageis part of areply thread. The indicators are displayed in the message
header area of the screen in View Mode. There are two different types of indicators:. basic and advanced.

The different types are related to how the messages are physically stored in the current folder. Certain storage formats do not contain
sufficient information to maintain a proper thread, in which case FM will only display a set of basic indicators.

Basic indicators
The basic set of indicatorsis made up of two individual indicators. Their appearance and meaning is as follows:

This message is part of areply thread. The next message in the thread is
2> message #2. Use the next message in thread shortcut, which is + (plus) to
access message #2.

This message is part of areply thread. The previous message in the
<2 thread is message #2. Use the previous message in thread shortcut, which
is— (minus) to access message #2.

This messageis part of areply thread. The previous message in the
thread is message #2, and the next message in the thread is message #3.
Use the shortcuts described above to access the thread in the desired
direction.

2<>3
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To go to the first message in the thread, use the first message in thread shortcut which is CTRL+HOME. To go to the last message in the
thread, use the last message in thread shortcut, which is CTRL+END. If you use either of these shortcuts, FM will automatically drop
marker #0 before it displays the first/last message in the thread (see "Reading messages:Markers and message numbers' for more
information about markers).

Advanced indicators

The advanced set of indicators are made up of four individual indicators. No message numbers are displayed when the advanced indicators
are used. Each indicator is surrounded by a pair of brackets, < and >. In the explanation below, acommais used to separate the indicators;
their appearance and meaning is as follows:

(Four empty pairsof <>) | The message has no replies and is not part of areply thread.

/ The messageisareply.

* The message has areply
/,* The message is areply and the message has areply.
iy The messageis areply and thereis at |east one more

(previous) message in the reply thread.

The message isareply and thereis at least one more (next)

. message in the reply thread.
Iy The messageis areply. There are several messagesin the
n reply thread.
_r The messageis areply and the message has areply. There
Y is at least one more (previous) message in the reply thread.
o The messageis areply and the message has areply. There

are several messages in the reply thread.

A message can be related to other messages in the reply thread in four different ways:
The message can be areply to another message (the original message). Use the go to original message shortcut, which is/ (slash).
There can be other messages before this one, that are also replies to the same original message. These messages are accessed with

a
a

]

]

the previous message in thread shortcut, which is— (minus).

There can be other messages after this one, that are also replies to the same original message. These messages are accessed with the

next message in thread shortcut, which is + (plus).
There can be replies to this message. Use the go to first reply shortcut, whichis* (asterisk).

Section summary

GO to previous MeSSage iN thread. ..o - (minus)
GO t0 NEXt MESSAPE IN TNFEAA. ...t + (plus)
Go tofirst reply to this message (advanced iNdiCAEOrS) ........cccoeveueeriririeienernieeeesie e * (asterisk)
Go to original message (advanced iNQiCALOIS) .........ccvrirurieeririeieieirrie et / (dash)
GO tOfirst MESSAgE INthrEAO ... CTRL+HOME
GO to last MeSSAgE N thrEA.........couiviuiiiieicc s CTRL+END

Readi ng nmessages using threads
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Appendix A: GLOSSARY

Active field

Certain input screens, such as the message header dialog box, contain a number of input fields where you enter data. The activefield isthe
field that is currently being used to store the data that you enter.

BBS
See Bulletin Board System

Bulletin Board System

A Bulletin Board System, or BBS for short, is a system to which users can connect via a dial-up connection, aLocal Area Network or via
the Internet. It often consists of different areas, e.g. message groups, file areas, on-line games, and chat rooms.

Carbon Copy
A NetMail message that is sent to two or more recipients.

CcC
See Carbon Copy

CnfMall
See Conference Mail

Conference

A conference is a discussion forum where a certain topic is discussed, for instance Cooking, Computer programming, Politics, Product
support, etc. A conference can either be open to everyone, or restricted to a closed group of participants.

All messagesin a conference are public, even if they are addressed to a specific recipient. This means that all participants of the
conference are able to read all messages. To send a private message, use the NetMail folder.

All messages in a conference are stored together in afolder.

Conference Malil
Mail that is sent from one person and then distributed by means of a conference with more than one participant (see Conference).

Confirmation Receipt

A confirmation receipt is an indication that the recipient of a message has read it.

When you write a message in a NetMail-type folder, you can request that the recipient's system sends a confirmation receipt to you, when
the recipient reads the message. See Message status for further information on how to do this.

All systems do not support or alow confirmation receipts, which means that the recipient may have read the message, even if you have not
received a confirmation receipt.

Crossposting
The process of saving ("posting") a message to more than one folder.

FAQ

Frequently Asked Questions, or FAQ for short, is a common term for a document that contains alist of the most frequently asked
questions (and their answers) regarding a certain topic, for instance a program.

Filemask

A file mask is used to access al files matching a certain mask. The mask can contain wildcard characters that allow any character to match
acertain position.
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There are two different wildcard characters that are allowed:

? Thequestion mark matches any single character in the position where it is specified. Y ou can use more than one question mark
character.

*  The asterisk matches zero or more charactersin the position whereit is specified. Y ou can specify an asterisk in the file name
before the extension, and also an asterisk in the extension after the dot. It is not possible to specify any characters after the
asterisk, except for adot and an extension.

Examples:

* TXT Matches all files with an extension of TXT

LETTER?A.* Matchesal filesthat begin with LETTER followed by a single character, and then an A. The extension can contain
any characters.

Folder
A folder is an area where related messages are stored together.

LAN

Local AreaNetwork.
A LAN is often used to connect a number of computer at an office with each other, to make it possible to share resources such as disk
drives, modems, and printers.

Macro

The keyboard macros can be used when you are editing a message. They can contain normal text, or text editing functions that modify the
message text, reposition the insertion point, etc. It is also possible to have the keyboard macros automatically add the name of the sender,
the name of the recipient, the subject of the message, etc.

NetMail

Mail that is sent from one person to another person, i.e. person-to-person correspondence.

Origin line
Messages in a Conference Folder normally have an ending identification line, called Origin Line. An example of an origin line:

* Origin: Definite Solutions (255:3046/1)

Thetext in the origin line can contain any (or no) text, but it must be followed by the address of the system where the message originated.
Some examples of text in an origin line:

Definite Solutions — Stockholm Sweden
XYZ Corporation — Green Valley, CA USA
XYZ Corporation — John Doe in the field

PGM

Program Generated Message; an indication that the message was generated by an application rather than a person. Replying to such
messages without modifying the recipient information of the new message typically results in a message that nobody on the destination
system will read; at least not within a reasonable amount of time.
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Quote message

When you reply to a message, you have the option to quote the origina message. When a message is quoted, each line of the original
message is copied to the reply you are writing, with a> character in front of each line. The initials of the author (sender) of the original
message are also added before the > character. This makes it easier for the recipient of your message to see who wrote each part of the

message.

An important thing to remember when quoting the original message, is to only keep the relevant part of the original message. This makes it
easier for the recipient of your message to read it.

Tear line

Thetear lineisaline located at the end of the messages, just before the origin line, and begins with three dashes (---), sometimes followed
by a short program notice.
Thisline is added by most message editors, such as FM, but is not required.

WAN

Wide Area Network.
A WAN isused to connect computers at different |ocations to each other.

Word wrap

Word wrapping is the process when text is automatically formatted to fit in the window. If all text that is on one line does not fit, some text
is moved down to the next line.

XC
See Crossposting
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Appendix B: Q&A

This section contains some common questions and their answers.

Common

?. | press AL T+H to access the menu system, but nothing happens.
A: The menu system is not accessible from certain places such as the survey list and most dialog boxes/message windows.

?. When | pressthe DEL key to remove a message, FM displays an error message telling me that L ocked messages cannot be removed.

A: The message has Lock status, i.e. the messageis locked. Y ou have to remove the lock status before the message can be removed (see
"Locking a message").

?. When | choose to edit a message, FM displays a warning message telling me that M essage has alr eady been sent.

A: Editing a sent message will only change your copy of the message. The recipient of the message will not see any modifications you
make. The word Sent is displayed in the St: (message status) field when a message has been sent.

2. When | access the menu systems, certain options are displayed in alighter color (gray) or completely invisible.

A: These menu options are "disabled", i.e. they are not accessible in the current context. For example, the Change Origin menu option
(Options) isonly applicable in Conference-type folders, and therefore not accessible in other types of folders.

2. When | print messages, FM saysthat it is printing them, but nothing happens until | quit the program, at which point the printer starts
printing.

A: Thisisacommon problemin some LAN environments and is often related to the way your system administrator has configured the
print capture feature. It should be configured to time-out after a certain amount of time (typical is 20-40 seconds) has passed since the
last printer output was made by a program.

?. After having crossposted a message to a number of folders, | wanted to post the message in three more folders, can | do this without
having to copy the message to each individual folder?

A: Go to the folder where a copy of the crossposted message is located and use the Blind Forward function (Advanced). Once you have
specified the primary target folder, you can select to which folders you want to crosspost the message (you will most likely want to
remove the Crossposted in.. information before saving the message).

?. When | choose to reply to the currently displayed message, FM displays Do you want to reply to the original sender.

A: When amessage is forwarded, many programs (including FM) inserts extended (hidden) information about the contents of the original
message. When you reply to a message that has such information, FM allows you to reply to the original sender or the current sender of
the message.

?. When | choose to comment the currently displayed message, FM displays Do you want to comment to the original recipient.

A: When amessage is forwarded, many programs (including FM) inserts extended (hidden) information about the contents of the original
message. When you reply to a message that has such information, FM allows you to write your comment to the original recipient or the
current recipient of the message.

2. After having invoked the Folder Scan function, FM all of a sudden stops displaying the folder statistics (total number of messages and
number of unread messages) when | invoke the folder list, why?

A: If FM detects that the contents of a particular folder has been updated, it will not display statistics for that folder until you either access
that folder, or repeat the Folder Scan.

?. It seemsthat | do not receive any receipts back from certain recipients and/or systems when | write messages and add the Request
return receipt and/or Ask for confirmation receipt status.

A: The FrontDoor software can be fully or partially configured so that it does not honor the creation of receipts. If the administrator of the
remote system has configured FrontDoor in such away, no receiptswill be created by that system.
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?. When | press ALT+Y to invoke the Remote Info function, FM does not display information about the correct system. The systemisa
Client/Point system, why is FM showing me information about the Server/Boss system?

A: If FM cannot locate the Client/Point system in your nodelist database, it will attempt to find the Server/Boss system.

Technical

?. All of asudden, FM displays Frozen, waiting for semaphoreto clear, and all my keystrokes appears to be ignored.

A: FM is, asit says, frozen. That is, it has been instructed by another program to temporarily shut down and close open files, etc. Thisis
usually because maintenance or changes needs to be made which cannot be made unless FM has been temporarily shut down. If this
happens frequently, you may want to contact the system administrator for more information.

2. When | return from aDOS shell, the screen appears garbled or misaligned, why?

A: This should only happen if FM’s display mode has been configured as Auto.
When the display mode is configured as Auto, FM does not support that the screen characteristics change whileit is running. FM only
knows what the screen looked like when it was first loaded. Thus, when you return from a DOS shell, the screen characteristics must be
identical to what they were when FM was first |oaded.
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Appendix C: KEYBOARD REFERENCE

This section isintended to be a keyboard reference for FM. Some keys have corresponding menu options in Edit Mode and View Mode,

while others do not.

Menus
Help ALT+H
Information ALTH+I
M essage ALT+M
Options ALT+O
System ALT+S
Utilities ALT+U

It should be noted that the above shortcuts can only be used in Edit Mode and View Mode (i.e. not in Survey Mode).

Edit Mode
Browse nodelist ALT+N
Change Address (AKA) ALT+W
Change Origin (Conference-type folders) CTRL+O
Change User ALT+G
Copy lineto "restore buffer" (inserted with ESC) CTRL+B
Delete al characters from cursor to end of line CTRL+END
Delete all characters from cursor to end of message CTRL+T
Delete character to the left of the cursor BACKSPACE
Delete character under cursor DEL (Delete)
Deleteline CTRL+Y
Delete word to the right of cursor CTRL+W
Display hard CRs CTRL+C
Display next page of message text PGDN
Display previous page of message text PGUP
Edit header ALT+E
Edit header (status) CTRL+E
Export messageto file ALT+V
Find and replace text ALT+F6
Find text ALT+F5
Folder, crossposting ALT+F
Force rescan ALT+F7
Go to beginning of message text CTRL+PGUP
Go to end of message text CTRL+PGDN
Go to specific line CTRL+G

Import file

CTRL+Il or ALT+F2

Information about sending/remote system ALT+Y

Insert empty line (without moving cursor) CTRL+ENTER
Insert TAB (four spaces) TAB
Insert/Overtype toggle INS

Keyboard help CTRL+F1
Line drawing ALT+F4
Lock/Unlock message CTRL+L
Move cursor down (does not move past end of text) DOWN

Move cursor |eft LEFT

Move cursor right RIGHT

Move cursor to beginning of line HOME

Move cursor to beginning of message CTRL+PGUP
Move cursor to beginning of next word CTRL+RIGHT
Move cursor to beginning of previous word CTRL+LEFT
Move cursor to end of line END

Move cursor to end of message CTRL+PGDN
Move cursor to end of screen END (twice)

Move cursor to top of screen

HOME (twice)

Keyboard reference
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Move cursor up UP

Re-format paragraph ALT+F8

Restore previously deleted line ESC or ALT+F1

Save a message (cursor in text section) ALT+F100or CTRL+S
CTRL+Z

Scroll text down CTRL+UP

Scroll text one page down (does not move past end of text) PGUP

Scroll text one page up (does not move past end of text) PGDN

Scroll text up CTRL+DOWN

Show macro keys ALT+K

Toggle case of charactersin word to the right of the cursor CTRL+U

Toggle: Conferenceinfo (origin, in Conference-type folders) CTRL+A

Toggle: Force Hard CRs CTRL+R

Toggle: Trandation tables CTRL+X

View Mode

Browse nodelist ALT+N

Change Origin (Conference-type folders) CTRL+O

Change User ALT+G

Comment message C

Comment message (other folder) ALT+C

Create a new message INS (Insert)

Delete messages DEL (Delete)

Display hard CRs CTRL+C

Display next message RIGHT

Display next message (if any) selected in the survey list CTRL+DOWN

Display next message to you (if any) CTRL+RIGHT

Display next page of message text PGDN

Display previous message LEFT

Display previous message (if any) selected in the survey list CTRL+UP

Display previous message to you (if any) CTRL+LEFT

Display previous page of message text PGUP

Drop marker D

Edit header ALT+E

Edit header (status) CTRL+E

Edit message text E

Export message to file X orALT+V

Folder, invoke scan function CTRL+F

Folder, select different active/current F

Force rescan ALT+F7

Forward/Redirect message (©)

Forward/Redirect message (blind forward) B

Go to beginning of message text CTRL+PGUP

Go to end of message text CTRL+PGDN

Go to first message in folder HOME

Go to home message H

Go to last message in folder END

Information about sending/remote system ALT+Y

Keyboard help CTRL+F1

Lock/Unlock message CTRL+L

Move selection bar to next message to you CTRL+RIGHT

Move selection bar to next selected message CTRL+DOWN

Move selection bar to previous message to you CTRL+LEFT

Move/Copy message M

Print Message ALT+P

Print Fax (fax cover message) ALT+A

Renumber messages ALT+B

Reply to message R

Reply to message (other folder) ALT+R

Reply to message (private reply) P

Scroll message text down UP

Keyboard reference
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Scroll message text up DOWN
Select a message (by marker) AL T+0 through AL T+9 (0-9)
Select a message (by humber) Digits (0-9)
Select/Deselect current message SPACE
Select/Deselect current message in survey list SPACE

Set current message as home message CTRL+H
Show carbon copy recipients/notes Q

Show macro keys ALT+K
Show notes (extended message information) N

Show technical message information ?

Survey S

Survey (force scan) CTRL+S
Threads: Go to first message in thread CTRL+HOME
Threads: Go to first reply to this message (advanced indicators) * (Asterisk)
Threads: Go to last message in thread CTRL+END
Threads: Go to next message in thread + (Plus)
Threads: Go to original message (advanced indicators) / (Slash)
Threads: Go to previous message in thread - (Minus)
Toggle: Conferenceinfo (origin, in Conference-type folders) CTRL+A
Toggle: Trandation tables CTRL+X
View Fax (fax cover message) A

View Files (message with attachments) \Y

Survey

Function | Keyboard sequence

Change to next search criteriafield RIGHT
Change to previous search criteriafield LEFT

Copy messages F7

Delete messages DEL (Delete)
Display next message (if any) selected in the survey list CTRL+DOWN
Display next message to you (if any) CTRL+RIGHT
Display previous message (if any) selected in the survey list CTRL+UP
Display previous message to you (if any) CTRL+LEFT
Export messages F8

Export messages (survey list format) SHIFT+F8

M ove messages F6

Move selection bar down one position DOWN

Move selection bar to bottom of screen END

Move selection bar to first message in folder CTRL+PGUP
Move selection bar to last message in folder CTRL+PGDN
Move selection bar to next message to you CTRL+RIGHT
Move selection bar to next selected message CTRL+DOWN
Move selection bar to previous message to you CTRL+LEFT
Move selection bar to previous s&l ected message CTRL+UP
Move selection bar to top of screen HOME

Move selection bar up one position UP

Print messages F3

Range select messages F4

Select al (toggle) messages F5

Select block of messages (block end) + (Plus)

Select block of messages (block start) - (Minus)
Select/Deselect current message in survey list SPACE

Input fields

Function \ Keyboard sequence

Clear entirefield CTRL+Y

Clear field from cursor to beginning of field CTRL+HOME

Clear field from cursor to end of field CTRL+END

Delete character under cursor DEL (Delete)

Delete word to right of cursor CTRL+W

Field navigation (multi-field entry) TAB and SHIFT+TAB

Keyboard reference
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Insert/Overtype mode toggle INS (Insert)

Move cursor |eft LEFT

Move cursor left one word CTRL+LEFT

Move cursor right (cannot move past text) RIGHT

Move cursor right one word CTRL+RIGHT

Move cursor to beginning of field HOME

Move cursor to end of field END
Other

DOS shell ALT+Z

Field navigation (multi-field entry) TAB and SHIFT+TAB

Leave editor (exit program) ALT+Q

Keyboard reference Page 62



Fr ont Door Edit or

Cui de

Appendix D: CONTACT INFORMATION

Definite Solutions can be reached at:

Postal address:

Telephone:

Fax:
BBS:

FidoNet:

Inter net:

Definite Solutions HB
Mailbox 1012

S-112 73 Stockholm
SWEDEN

+46 8 6505087 (0800-1800 CET, Mon-Fri)
+46 8 6505071

+46 8 4410010 (V.34 8N1, X.75 ISDN)
+46 8 4410011 (V.34 8N1, X.75 ISDN)
2:201/329
2:201/330

sales@defsol.se
nttp://www.defsol.sef

Please refer to our website (above) for additional information such as the FrontDoor Developer’sKit (FDDEV), the FrontDoor Frequently
Asked Questions (FDFAQ) document, and more.

Contact infornmation
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